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1. Introduction

1.1 Context

The Euroclear group has provided post-trade services for Irish securities for over 20 years. Irish corporate securities are
currently settled in the CREST system operated by Euroclear UK & Ireland, a UK-incorporated company, which operates
the CREST Irish System as issuer Central Securities Depository (CSD). Euroclear Bank has acted as the issuer CSD for
Irish governmentbonds (since 2000) and for international securities, including international Exchange Traded Funds
(ETFs).

Brexit is likely to make the current arrangements between Euroclear UK & Ireland and the Irish corporate securities
marketuntenable. As a result, Euroclear worked with the Irish marketand authorities as from the announcement of the
result of the Brexit referendum to find an alternative solution to Euroclear UK & Ireland following Brexit.

In December 2018, Euronext Dublin announced that, based on the analysisit had carried out of four possible CSD
options for settlement post-Brexit, it had selected Euroclear Bankto be the marketsolution for the long-term settlement
of Irish securities.

Following the migration from Euroclear UK & Ireland to Euroclear Bankin March 2021, the Irish marketwill benefitfrom a
trusted Eurozone multi-currency CSD with scale and connectivity across a spectrum of global market participants.

In May 2019, Euroclear published a White Paper? setting out the framework in terms of which Euroclear Bank would act
as issuer CSD for Irish corporate securities as from March 2021.

This service description sets out in more detail the services that Euroclear Bank will offer asissuer CSD for Irish
corporate securities.

Note: this service description isnot a contractual document. The description of the services will be incorporated into the
Euroclear Documentation as partof the migration to Euroclear Bank.

1.2 Targetaudience

This service description is relevantfor the following parties who, to avail of our service for Irish corporate securities, will
need to become Euroclear Bank Participants, if they are not one already, by the time of migration:

e Euroclear UK & Ireland participants that want to use our services as from when Euroclear Bank becomesthe
issuer CSD forlrish corporate securities

e Central Counterparties (CCPs)that feed instructionsin Irish corporate securitiesto Euroclear Bank

e Euroclear Bank Participants that already hold Irish corporate securities through Euroclear Bank (acting as Investor
CSD)

Irish ETF issuers migrating to an international ETF (iIETF) structure should referto our International ETFs? webpage on
my.euroclear.com.

1To download the White Paper, go to euroclear.com and enter the searchterm Delivering continuity of Irish securities settlementin the long term
post Brexit
2 Go to my.euroclear.com> My Apps > Knowledge base and enter Keyword: International ETFs
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1.3 Structure of this service description

This service description consists of the following main sections:

Introduction — introduces this service description and the services that we will offer

New Issues acceptance and distribution — describeshow to make a security eligible in Euroclear Bank as well
as the initial distribution of a new security to Euroclear Bank Participants

Settlement — coversthe various settlementflows and related processes

Custody — describes the main featuresincluding interest, dividend and redemption payments, corporate actions,
marketclaims and transformations

Tax — providesinformation on the tax services we will offer for Irish corporate securities, including stamp duty and
tax documentation

Disclosure requirements and nationality declaration — describesyourobligationsunder Irish law and
regulations requiring disclosure of certaininformation

Asset optimisation — providesinformation on our Securities Lending and Borrowing Programme and a note on
our Triparty collateral managementservices

Other Euroclear Bank services — provideslinks to information on our Money transfer and Banking services on
my.euroclear.com

The migration process, including testing, is not described in this document. We will provide this information separately in
a stand-alone documentonce the related processes have been agreed.

1.4 Linksto contenton MyEuroclear

Throughoutthe document, you will see links (or paths) to content on MyEuroclear, our portal for operational information.
To be able to access this information, you willneed to log into MyEuroclear.

Existing Euroclear Bank Participants — if you do not have a MyEuroclear profile, you can create a profile as
follows:

1. gotothe Registration page (https://www.euroclear.com/users/en/client-user-registration.html)
2. complete all required fields, starting with the Euroclear Bank account number of your company.

Important: if you do not enter a Euroclear Bank accountnumber, you will not have full accessto the
content on MyEuroclear. If you do not know your company's accountnumber, check with your
colleague managing the business relationship with us.

3. Select Submit

We will validate your registration and confirm your access via email (between 24 — 48 hours).

e Any other party — please contact your Relationship Manager oremailusatirishcsd@euroclear.com to request

temporary accessto MyEuroclear.

We have also created a webpage®on MyEuroclear where you will find:

e generalinformation on our services

o the current marketdescription for Ireland

o this service description and any future updates of the service description

We recommend to either bookmark the webpage oradd it to your favourites for faster access on your next visit.

3 You can access the webpage byentering the short URL my.euroclear.com/irishcorporatesecurities into your intemet browser.
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1.5 Conventions

All timesin this document:
o referto Brussels time (CET), unless stated otherwise

e appearinthe 24-hour clock format

All instances of:

e ‘we’,‘our and ‘us’ refersto Euroclear Bank

e ‘you’ and ‘your’ refersto the Euroclear Bank Participant

1.6 Who to contact

If you have questions on this service description, please contactus as follows:

e Existing Euroclear Bank Participants — please contactyour Relationship Manager

e Any other party — please emailusatirishcsd@euroclear.com

1.7 Importantinformation

The service offering setout in this service description remains subjectto a number of factors, among others the ongoing
legal and regulatory and detailed technical analysis and any necessary approval of other stakeholders, including the Irish
authorities. As a result, not every topic can be fully documented yet. Where additional detail is lacking, this will be clearly
flagged, and will be published in an updated version of this service description.
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2. New issues acceptance

The following categories of Irish corporate securities will be eligible in Euroclear Bank as issuer CSD for Irish corporate
securities:

e Equitiesandrights (related to those securities)

Corporate debtsecurities

Real Estate InvestmentTrusts (REITS)
Exchange Traded Funds (ETFs)

Exchange Traded Commodities (ETCs)
Exchange Traded Notes (ETNSs)

¢ Warrants*

Irish International ETFs (iETFs) and Irish eurobonds are also eligible in Euroclear Bank butare not covered by this
service description. For furtherinformation aboutour service foriETFs, please consultour international ETFs® webpage
on my.euroclear.com.

We will support only Irish corporate securities held in electronic book-entry form. It will not be possible to hold physical
securitiesin Euroclear Bank.

Legaltitle to Irish corporate securities held by Euroclear Bank Participants in Euroclear Bank will be recorded by the
registrarin the name of Euroclear Bank’s Nominee.

You can consult the Euroclear Bank securities search app®forinformation relating to all securities accepted in Euroclear
Bank.

Before the issuance of any new Irish corporate security or admission of the security to the Euroclear system, we expect
the registrarto:

e send us a request to accept the security

o provide us with a (draft) prospectus or offering documentation and a Securities Acceptance Form for that purpose.
This will allow our operational departments to assess whether the security is eligible foracceptance inthe
Euroclear system

Our eligibility criteria concern fungibility, regulatory and tax considerations, among others.

4 Upon successful completion of our securities acceptance analysis.
5 Go to my.euroclear.com> My Apps > Knowledge base and enter Keyword: International ETFs
6 Go to my.euroclear.com > My Apps > Euroclear Bank securities search
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3. New issues distribution

3.1 Overview

The issuer of an Irish corporate security and its appointed registrar can distribute a new security issuance through us
under two differentmodels:

1.

Non-syndicated distribution — new security issuances under the non-syndicated distribution model are
distributed to the initial investors/Euroclear Bank Participants through the specific accountof an issuing paying
agent(IPA), on a free or againstpaymentbasis.

We will provide dedicated supportto the IPA and closely monitor the timely execution of the securities distribution
and, if applicable, the paymentof the new security issuance proceeds to the issuer.

The IPA mustbe a Euroclear Bank Participantand mustopen a non-syndicated distribution accountforthe sole
purpose of executing payments and internal or Bridge’ settlementinstructions in connection with new security
issuances.

. Cross-border distribution — new security issuances underthe cross-border distribution model are distributed on

a free of paymentbasis only. The paymentof the new issuance proceeds to the issueris managed by the
registrar. The initial investors/Euroclear Bank Participants are requested to pay the registrar on a cash account
outside of Euroclear Bank. The initial investors/Euroclear Bank Participants’ accounts in Euroclear Bank are
credited with the newly-issued security by the registrar, withoutthe need for a receiptinstruction.

7You can find more information on Bridge settlementand which Irish corporate securities are eligible for Bridge settlementin Section 4 -
Settlement.
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3.2 Non-syndicated distributions

3.2.1 Against payment distribution

New security issuances under the non-syndicated distribution model can be distributed againstpayment, in any of the
settlementcurrencies eligible in Euroclear Bank.

The following new issues distribution process description applies primarily to against paymentdistributions in EUR, GBP
and USD. Please referto the New Issues Distribution Guide®for distributionsin any other currency.

The process for againstpaymentnon-syndicated new issues distribution is as follows:

lssuer
Euroclear Bank

< Cash transfer
to Issuer

@)
|ssuance alc Q
Request for Participant
creation
— @
A\
Registrar
Credit %
securities
o into Issuance Participant
account

Euroclear Bank’s Nominee

Effective
issuance

EX425_1

Step | Details

1 Issuer requests creation of a new security issuance
The issuer advises the registrar of the upcoming issuance of securities.

2 Securities are recorded in the shareholder register

The registrar records in the shareholderregister, inthe name of Euroclear Bank’s Nominee, the portion of the security issuance that
isto be held with us.

3 Securities are credited in the IPA’s account with us

Upon recording the securities in the shareholderregister, the registrar sends an instruction via SWIFT to creditthe IPA’s non-
syndicated distribution account for the totalissued quantity of securitie s that is to be held with us.

4 The IPA and initial investors/Euroclear Bank Participants send new issue instructions to us
. The IPAsends an intemal and/or Bridge against payment deliveryinstruction fromits non-syndicated distribution account
against each initial investor’s/Euroclear Bank or Clearstream Banking Luxembourg (CBL) Participant's account

. Each initial investor/Euroclear Bank Participant sends an internal against payment receiptinstruction against the IPA's
non-syndicated distribution account. CBL Participants send a Bridge against payment receipt instructionto CBL.

8 Go to my.euroclear.com> My Apps > Knowledge base and enter Keyword: New issues distribution guide
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4 These new issue distribution instructions are stamp exempt. Therefore, you andthe IPA mustinput the stamp status indicator IE8X
(Exempt, new issue) in your respective internal against payment instruction, if the security concernedis a stampable security.

Settlementtimings of new issuance distribution under the non-syndicated distribution model
Following the registrar’s confirmation of the recording of the securitiesin the shareholderregister inthe name of Euroclear Bank’s
Nominee, the newissue transactions can settle via one of the following settlement processes:
. during the overnight batch process dated the issuance date when the securities are credited tothe IPA’s non-syndicated
distributionaccountbefore the issuance date
. during the real-time process dated the issuance date when the securities are credited to the IPA’s non-syndicated
distributionaccounton theissuance date
. after the real-time process dated theissuance date whenthe securities are credited to the IPA’s non-syndicated
distributionaccount after the closing of the Euroclear Bank real time-settlement window ontheissuance date

New issues settlement priority

Your instructions to receive a new issue against paymentare processed with priority over standard securities transactions, i .e. if
there isinsufficient cash or creditin your account, any cashthat becomes available during the ovemight batch processis used first to
settle these pending instructions.

In the overnightbatch process, against payment internal receipt instructions against the IPA’s newissues distribution account are
positioned before instructions for other settlement activity (ple ase refer to the Settlement optimisation section for more details).

In the real-time process, against payment receipt instructions against the IPA’s new issues distribution accountare positionedon a
firstin, first servedbasis.

Note on back-valuations:

. Against payment settlement instructions in equities with an intended settlement date equal to theissuance date but
settling later than issuance date will not benefit from a back-valuation.

. Against payment settlement instructions in corporate debt securities with an intended settlementdate equal tothe
closing date but settling later than closing date will benefit from a back valuation.

New issues settlement reporting

New issues securities settlement results are reported to the IPA and their counterparties via our standard settlement reporting.
Please refer toour Settlement reporting quick card? for further information.

5 The IPA sends payment instructions

The IPAinstructs us (via SWIFT MT 202) to transfer the funds received, or to be received, from its non-syndicated distribution
account to theissuer’s cash account outside of Euroclear Bank.

Note: for efficient and timely payments, we encourage the IPA to send one payment instruction pernewissuance andto mention
the respective ISIN in the payment instruction.

We monitorthetotal of all cash amounts mentionedin all against payment deliveryinstructions fromthe IPA’s non-syndicated
distributionaccount. This total is compared with the totalamount of the corresponding paymentinstructions sent by the IPA. If
there isadiscrepancy, we will contactthe IPA.

The IPA’s payment instructions are processed if:

. there is no discrepancy between the total cash counter-value of all delivery against paymentinstructions and the total
amount of the corresponding paymentinstructions and

. we determine that our Participants will be able to pay for the newissue

The payment is then positioned against the available cash balance in the IPA’s cash account. When all against payment transactions
for the new issue settle, the cash amountcredited toits new issues distribution account should matchthe IPA’s payment
instructions. Whenthis is the case, we will process the payment.

If one or more against payment transactions remain unsettled, we will notify the IPA to take further action.

Payment reporting

Cash settlementresults are reportedto the IPA and theircounterparties via our standard cash reporting. Please consult our Cash and
credit reporting quick card® for furtherinformation.

9 Go to my.euroclear.com> My Apps > Knowledge base and enter Keyword: Settlement reporting quick card
10 Go to my.euroclear.com> My Apps > Knowledge base and enter Keyword: Cash and credit reporting quick card
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3.2.2 Free of payment distribution

The free of paymentdistribution processis the same asthe againstpaymentdistribution process, except that there is no
processing of payments to the issuer through the IPA’s new issues distribution account.

The processfor a free of paymentnon-syndicated new issue distribution is as follows:

"““I Euroclear Bank

Payment O
ssuance a/c [

Participant

Request for \ O

creation D

Participant

@

|ssuer

).

°

Registrar

Credit

securities
into Issuance

account

Euroclear Bank's Nominee

Effective
issuance

EX425_2

Step | Details

1 The issuer requests creation of a new security issuance
The issuer advises the registrar of the upcoming issuance of the securities.

2 Securities are recorded in the shareholder register
The registrar records in the shareholderregister, inthe name of Euroclear Bank’s Nominee, the portion of the security issuance that
isto be held with us.

3 Securities are credited in the IPA’s account withus

Upon recording of the securities in the shareholder register, the registrar sends an instruction via SWIFT to creditthe IPA’s non-
syndicated distribution account for the total issued quantity of securities that is to be held with us.

4 The IPA and Euroclear Bank Participant(s) send new issue instructions to us

. The IPAsends an intemal and/or Bridge free of payment delivery instruction fromits non-syndicated distribution account
against each initial investor’s/Euroclear Bank or CBL Participant’s account.

. Each initial investor/Euroclear Bank Participantsends an internal free of paymentreceiptinstruction against the IPA’s
non-syndicated distribution account. CBL Participants send a Bridge free of payment receipt instruction to CBL.
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These new issue distribution instructions are stamp exempt. Therefore,you andthe IPA mustinput the stamp status indicator IE8X
(Exempt, new issue) in your respective internal free of paymentinstruction, if the security concernedis a stampable security.

Settlementtimings of new issuance distribution under the non-syndicated distribution model

Following the registrar’s confirmation of the recording of the securities in the shareholderregister inthe name of Euroclear Bank’s
Nominee, the newissue transactions can settle via one of the following settlement processes:
. during the overnight batch process dated the issuance date when the securities are credited tothe IPA’s non-syndicated
distributionaccountbefore the issuance date

. during the real-time process dated the issuance date when the securities are credited to the IPA’s non-syndicated
distributionaccounton theissuance date

. after the real-time process dated the issuance date whenthe securities are credited to the IPA’s non-syndicated
distributionaccountafter the closing of the Euroclear Bank real time-settlement window on the issuance date

New issues settlement reporting

New issues securities settlement results are reported to the IPA and their counterparties via our standard settlement rep orting.
Please refer toour Settlementreporting quick card** for further information.

Payment to the issuer
The IPA agrees with the registrar/issueras to how and when payment of the newissuance distribution proceeds will be made.

3.3 Cross-borderdistributions

The processfor a new issue cross-border distribution is as follows:

Euroclear Bank

®)

»> Participant 3
[ [

|ssuer :

A

Payment o o Request for creation E

A

Participant 2 @)

> O
[ ()

Registrar

P - Initial credit

of securities

-«
—»> O Participant 1 O
[

Euroclear Bank's Nominee [

° Effective issuance

EX425_3
Step | Details
1 The issuer requests creation of a new security issuance
The issuer advises the registrar of the upcoming issuance of the securities.
2 Securities are recorded in the shareholder register
The registrar records in the shareholderregister, inthe name of Euroclear Bank’s Nominee the portion of the security issuance that is
to be held with us.
3

Securities are credited in the initial investors/Euroclear Bank Participants’ accounts

Upon recording of the securities in the shareholder register, the registrar sends instructions via SWIFT to credit the respective
accounts of the initial investors/Euroclear Bank Participants with the respective amounts theywill hold in Euroclear Bank.

1 Goto my.euroclear.com > My Apps > Knowledge base and enter Keyword: Settlement reporting quick card
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These initial credit instructions are stamp exempt. Therefore, they will be excluded from our stamp duty collection and payme nt
process.

Settlementtimings of new issuance distribution under the cross-border model

Following the registrar’s confirmation of the recording of the securities in the shareholderregister inthe name of Euroclear Bank’s
Nominee, the newissue transactions can settle via one of the following settlement processes:

. during the overnight batch process dated the issuance date when the registrars send the credit confirmation for your

account before the issuance date

during the real-time process dated the issuance date when the registrars send the credit confirmation for your account
on the issuance date

after the real-time process dated theissuance date whenthe registrars send the credit confirmation for your account
after the closing of the Euroclear Bank real time-settlement window on the issuance date

4 Payment of the initial investors/Euroclear Bank Participants

The initial investors/Euroclear Bank Participants need toreach an agreement with the registrar as to howand when payment of their
respective portionof the new security issuance will be made.

5 Payment to the issuer

On the issuance date, the registrar pays the proceeds of the new security issuance to the issuer independently of what settlement
has taken place in Euroclear Bank.
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4. Settlement

4.1 Overview

You will be able to settle Central Counterparty (CCP)-cleared and non-cleared transactions in Irish corporate securities
with your counterparties in Euroclear Bank via internal settlement, either free of paymentoragainstpaymentin all
settlementcurrencies eligible in Euroclear Bank.

You will be able to transfer Irish corporate securities between your account in Euroclear Bank and a counterparty in
Euroclear UK & Ireland via internal settlement, on a free of paymentbasis against Euroclear UK & Ireland’s accountin
Euroclear Bank - CIN (Belgium) Limited.

You will be able to transfer certain Irish corporate securities between your accountin Euroclear Bank and a counterparty
in CBL via Bridge settlement, either free of paymentoragainstpaymentin any currency accepted for Bridge settlement.
Please note that Irish equities, Real Estate InvestmentTrusts (REITs) and any other Irish corporate securities that are
subjectto stamp duty or nationality declaration are not eligible forBridge settlement.

You will also be able to transfer a position in Irish corporate securities from your accountin Euroclear Bankto an external
counterparty and vice-versa, via mark-down and mark-up instructions.

Your internal and Bridge settlementtransactionsin Irish corporate securities will benefitfrom arange of settlement
functionalities, such as bilateral matching, automatic recycling, partial settement, hold and release and settlement
optimisation.

Internal and Bridge settlementinstructionsin Irish corporate securities which remain unmatched or unsettled on their
intended settlementdate will be subjectto the CSDR settlementdiscipline regime®?, once implemented.

You will not be allowed to inputfree of paymentwithoutmatching delivery settlementinstructions (‘dumps’)in Irish
corporate securities subjectto stamp duty.

4.2 Settlementflows

You will be able to:

¢ settle both CCP-cleared and non-cleared transactions in Irish corporate securities in Euroclear Bank, including
transfers of Irish corporate securities from an accountin Euroclear Bankto an accountin Euroclear UK & Ireland
and vice versa

o settle eligible Irish corporate securities between an account in Euroclear Bank and a counterpartyin CBL

o transfera holdingin Irish corporate securities from an accountin Euroclear Bankto an account on the shareholder
register and vice-versa

12 For more information on the CSDR settlement discipline regime, please consult our Newsletter 2019-N-057. Go to my.euroclear.com > My Apps >
Knowledge base and enter Keyword : 2019-N-057

Euroclear Bank as issuer CSD for Irish corporate securities — Service description October 2020 | 15


https://my.euroclear.com/dam/EB/Service%20updates/Newsletters/2019/2019-N-057.pdf

4.2.1 CCP-cleared transactions

Stock Exchanges
& TFe (M (Mim [

Euronext MTFs (Euronext line) London Stock Exchange MTFs (LSE line)

P -
o INITTICENY VNI (M T S rrn

SIX x-clear Ltd EuroCCP LCH Ltd SIX x-clear Ltd EuroCCP LCH Ltd
Euroclear Bank Euroclear UK & Ireland

CSDs

o o
M- -

Transactionsin Irish corporate securities resulting from trades on Euronext Dublin and cleared through EuroCCP will be
fed by EuroCCP to Euroclear Bank.

EX426_6

Transactionsin Irish corporate securities resulting from trades on the London Stock Exchange (LSE) Electronic Trading
Service (SETS) will be fed by your selected CCP directly to your accountor your settlementagent'saccountin Euroclear
UK & Ireland and will settle on the books of Euroclear UK & Ireland, as part of Euroclear UK & Ireland’s International
Service.

Transactionsin Irish corporate securities resulting from trades in the Euronext line on MTFs and other trading venues,
and cleared through EuroCCP, LCH Ltd or SIX x-clear Ltd will be fed by your selected CCP to Euroclear Bank.

Transactionsin Irish corporate securities resulting from trades in the LSE line on MTFs and other trading venues will be
fed by your selected CCP directly to your accountor your settlementagent’s accountin Euroclear UK & Ireland and will
settle on the books of Euroclear UK & Ireland, as part of Euroclear UK & Ireland’s International Service.

Note: transactionsin Irish corporate securities resulting from trades on MTFs and other trading venues which are not
cleared through a CCP, can settle eitherin Euroclear Bankor in Euroclear UK & Ireland, as agreed by the
counterparties.

Transfers of Irish corporate securities between an accountin Euroclear Bankand an accountin Euroclear UK & Ireland
will be possible through free of paymentinternal settlementinstructions against Euroclear UK & Ireland’s accountin
Euroclear Bank - CIN (Belgium) Limited.
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4.2.1.1 Input and validation®3

o If you have signed a Power of Attorney*#in favour of EuroCCP or LCH Ltd, EuroCCP or LCH Ltd will input net
internal settlementinstructions on your behalf.

e If you do not have a Power of Attorney*in favour of EuroCCP or LCH Ltd in place, you will need to enterthe
required settlementinstructions yourself in orderto match the EuroCCP or LCH Ltd instructions.

e SIX x-clearwill notinputnetinternal setttementinstructions on your behalf. You will need to send your internal
settlementinstruction to match SIX x-clearinstruction.

4.2.1.2 Net transactions for settlement!®

Net securities transaction instructions for settlementare input using one of the following instruction types:
* againstpaymentreceiptordelivery instructions

« free of paymentreceiptor delivery instructions with cash paymentinstructions

« free of paymentreceiptor delivery instructions

» cash paymentinstructions only

Net securities transaction instructions will be sent by EuroCCP, LCH Ltd and SIX x-clearto Euroclear Bank at the end of
the trade date.

4.2.1.3 Reporting

You can identify instructions generated by a CCP as follows:

» the CCP account in Euroclear Bank, indicated inthe 'receiver or deliverer of securities'field (:87A: or :87C:) in
EUCLID proprietary messages, orin :95a::DEAG or :95a::REAG in ISO 15022-compliantmessages orin the
‘Receiving agent or ‘Delivering agent field in EasyWay Settlement

» the CCP system reference reported in the 'your reference'field in EUCLID proprietary messagesorin :20C::RELA in
ISO 15022-compliantmessages or the “Your reference’ field in EasyWay Settlement

4.2.2 Non-cleared transactions

P -

MTFs

Euroclear Bank

\/ \J
P P
JTETI - " T

Participant Participant

EX425_4

13 please refer to Section 9.1 Nationality declaration for more information onthe upfront communication of your nationality declaration details
14 Go to my.euroclear.com> My Apps > Knowledge base and enter Keyword: RG 10
15 For the stamp duty treatment of net settlement transactions, please refer to Section 10.6 Stamp duty
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You will be able to settle non-cleared transactionsin Irish corporate securities via internal settlement or Bridge
settlement, either free of paymentor againstpayment, whetherthey are:

¢ transfersbetween a broker’s/clearing member’s accountand the accountof the broker’s/clearing member’s
underlying clientor the account of the underlying client’s custodian

e atransaction executed on a Multilateral Trading Facility (MTF)

e any other OTC transaction between two Euroclear Bank Participants or between a Euroclear Bank Participantand
a counterparty in CBL®

Transfers of Irish corporate securities between an accountin Euroclear Bank and an accountin Euroclear UK & Ireland
will be possible through free of payment internal settlementinstructions againstEuroclear UK & Ireland’s accountin
Euroclear Bank.

4.2.3 Mark-ups and mark-downs

4.2.3.1 Mark-ups

A positionin Irish corporate securities held in an account (otherthan Euroclear Bank’s Nominee) on the books of the
registrar can be transferred to an account in Euroclear Bank, on a free-of-paymentbasis. Such a transferis usually
executed by brokers?'’.

The processfor a mark-up is as follows:

Broker
1L

¢ |

' Euroclear Bank Broker/
o Registrar — — Broker/

Courier instruction Mark-up

Delivery of share A instruction
certificate to the o — o
registrar o
—_— —_—
-0

. Mark-up
Euroclear Bank’s confirmation/ —
Nominee rejection Participant account SRRIIED

ellation

confirmation

EX425_6

Step | Details

1 Delivery of mark-up paperwork to the registrar

. A certificated investor delivers the required mark-up paperwork (i.e. the share certificate(s) together with the completed
Euroclear Bank Transfer Form) to the broker tosupport a sale of shares or dematerialisation.

. The broker sends the mark-up paperwork via courierto theregistrar, including its broker D8 and broker reference

16 Settlement witha counterparty in CBL is only possible if the security concernedis not subjectto stamp dutyor a nationality declaration.

17 We are not responsible for any interactions betweenthe registrar and the broker for the mark-up process. Therefore, the steps of the process
betweentheregistrarand the brokers are included for information and completeness purposes only. If the process betweentheregistrar and
broker would change inthe future and after we have published the final version of this service description, we will notupdate the above description
ofthe process.

18 To provide us with your broker ID and related brokerdetails, please complete and returnthe form Broker details for Irish corporate securities
related to mark-up and mark-down activity (RG 414). If you do not have a broker ID, please contact your Account Manager to requestone. Once you
receive your broker ID, please complete and return the form Broker details for Irish corporate securities related to mark-up and mark-down activity
(RG 414).
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2 Mark-up instruction

The Euroclear Bank Participant (the broker orits custodian) sends a mark-up instructionto Euroclear Bank viaa SWIFT ISO 15022
MT 540 mark-up instruction or EasyWay*°.

In your instruction , youneed tospecify:

. the settlementinstruction type MKUP

. a unique common reference (Field :20C::COMM//16cin SWIFT ISO 15022 or inthe Reference: COMM field in EasyWay).
Thisfield willinclude up to 16 characters for the broker reference, which needs to match withthe code attached tothe
mark-up paperwork sentseparately to the registrar

. a broker ID (up to five digitsin field :97A::SAFE// of the delivering agentin SWIFT ISO 15022 or in the Safekeeping account
of the delivering agentfield in EasyWay)

. completethe nationality declaration of the receiving investor, if applicable

Please refer to Transactions in Irish corporate securities — Instructions formats guide for more details on how toformat these
different fields.

3 Validation and positioning

We validate your mark-up instruction and report the validation results to you. Once validated, and the instruction has reachedits
intended settlement date, you willnot be able to cancel a mark-up instruction.

4 Mark-up instruction to the registrar

Upon successful validation and upon reaching the intended settlement date of your instruction, we send your mark-up instruction,
including the brokerid and unique broker reference, tothe registrar for processing.

5 Mark-up confirmation from the registrar

Upon receipt of the mark-up instruction from us, the registrar matches the mark-up instruction with the corresponding mark-up
paperwork received fromthe broker.

Upon successful matching by the registrars of the mark-upinstruction from Euroclear Bank with the mark-up paperwork fromthe
broker, the registrar credits the Euroclear Bank’s Nominee accounton the registerand confirms the credit tous.

Ifthe mark-up instructionand mark-up paperwork cannotbe matched, the registrar will send a rejection message to us.

6 Settlementand confirmation of mark-up
Upon receipt of:
. the registrar’s mark-up confirmation, we credit the securities to your account and report the creditto you. Your mark-up
instruction reference and the brokerreference will be included inthe credit confirmation sent toyou

. a rejection message from the registrar, we automatically cancel yourmark-upinstruction. We report toyou the
cancellation of your mark-up instruction. Please refer to the Meaning of the mark-up or mark-down reported rejection
reasons section below for more details

If you still want to receive the securities in Euroclear Bank, you will have to send a newmark-upinstruction.

Settlement timing of mark-upinstructions

Securities can be credited to your accountin Euroclear Bank through a mark-up instruction.

o If we receive a valid confirmation from the registrar between 01:30 and 19:30 on settlement date (S), we will
processthe mark-up instructionimmediately.

o If we receive a valid confirmation from the registrar after 19:30 but before 21:450n S, we will processthe mark-up
in the overnightbatch process dated S+1

o If we receive a valid confirmation from the registrar between 21:45on S and 01:30 on S+1, we will processthe
mark-up instruction immediately atthe opening of our real-time process dated S+1

19 For the stampy duty requirements on mark-up instructions, please refer to section 10.6 Stamp duty.
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4.2.3.2 Mark-downs

You will be able to transfera positionin Irish corporate securities that you hold in your accountin Euroclear Bankto an

account (other than Euroclear Bank’s Nominee) on the books of the registrar, on a free-of-paymentbasis.

The processfor a mark-down is as follows:

Broker

Registrar

-~ ©

m Mark down instruction

Mark-down instruction

Euroclear Bank

Debit of securities

©)
[

Participant

Mark—doyvn Settlement confirmation
confirmation/
rejection
EX425_7
Step | Details
1 Mark-down instruction

You can do so via:

You send a mark-down instruction to Euroclear Bank, indicating the broker|D, the broker reference, the transferee registration
details (investor type, investor name(s) and address), the stamp dutytransaction fields, as appropriate and the nationality
declaration of boththe delivering and receiving investors (if applicable).

. EasyWay, using the structured pre-formatted fields
. a SWIFT MT 542 mark-downinstruction, including broker D and broker reference, together with a SWIFT MT 599
message, indicating the transferee registration details.

Your MT 599 must contain a link reference to the MT 542 message as follows:

MT542

MT599

Sender'sreference

Sequence: A-General information
Field: :20C::SEME//unique reference of the client

Field 79 —line1
/542 /followed by the unique reference in field :20C::SEME of
your MT 542 mark-down instruction

Notes:

. Multiple investors can be defined (in the case of joint shareholders), in which case the MT 599 or the instruction inputvia
EasyWay will contain multiple transferee registration details.

. We recommend thatyou use EasyWay to send us a mark-down instruction as all necessary transferee registration details
can be includedin asingle instruction.

. We must receive you mark-down instruction and transferee registration details by 15:55 on the intended settlement date
for the registrar to process your mark-downinstruction onthe same day.
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2 Validation and positioning

We validate your mark-downinstruction. Uponsuccessful validation, the securities position is verified. If positioning is successful, we
provisionally debit the securities from your Securities Clearance Account, pending the registrar’s mark-down confirmation. We report
the validation and positioning results to you.

If positioning is not successful, we automatically recycle your mark-down instruction for 20 business days, at whichtime it gets
centrally cancelled. We will reportthe central cancellationto you.

You can cancel your mark-down instruction at any time before the intended settlement date oruntil it is successfully positioned.

3 Mark-down instructionto the registrar

Upon successful positioning of your mark-downinstruction, we send a mark-down instruction to the registrar totransfer title to the
securities from Euroclear Bank’s Nominee to the counterparty youindicatedin the shareholder register.

If we are unable to retrieve your transferee registration details (i.e. your SWIFT MT 599 message ) (e.g. if youdid not send an MT 599
oryou did not include a (correct) link reference), we will already release your mark-downinstruction tothe registrar while we await
the receiptofyour transferee registration details (via MT 599 message).

Ifthe registrar has not received both your mark-downinstruction and the transferee registration details by 16:00, the registrarwill
reject your mark-down instruction. Upon receipt of the rejection message from the registrar, we will cancel your mark-down
instruction and report it to youaccordingly. You will need to send a new mark-down instruction (MT 542) and new transferee
registrationdetails (MT 599).

We will only release the transferee registration details (via MT 599) tothe registrar if
1.  we can position your mark-down instructionand
2. your MT 599 contains the same reference and Euroclear Bank Participant account number as your mark-down instruction

Important note: the mark-downinstructions will be sent tothe registrar on an ongoing basis as from the intended settlement date.
We will send MT 599s tothe registrar in hourly batches (until 16:00).

4 Mark-down confirmation from the registrar
Upon receipt of the mark-down instruction and transferee registration details from us, the registrar:
. transfers the securities in the shareholders’ register from Euroclear Bank’s Nominee tothe counterparty mentioned in
your instruction and
. confirms the completion of the transfer to Euroclear Bank

If the registrarwas not able to execute the mark-down, e.g. transferee details not recognised or the registrar is otherwise not
permitted toregister the transfer, it sends a rejection message to us.

5 Settlementand confirmation of mark-down
Upon receipt of:
. the registrar’s mark-down confirmation, we confirm to you the settlement of your mark-downinstruction

. a rejection message from the registrar, we automatically cancel your mark-down instruction and return the provisionally-
debitedsecurities to your Securities Clearance Account. We report toyou the cancellation of your mark-down instruction.
Please also referto the Meaning of the mark-up or mark-down reportedrejectionreasons section for more details

If you still want to transfer securities out of Euroclear Bank, you will have to send a new mark-down instructionand, ifinstructedvia
SWIFT, new transferee registration details via MT 599.

Note: registrars may initiate a mark-down instruction upon a court order, the request of an issuer due to a legal
requirementor, if forexample, an investor has not complied with disclosure requirements or an investor is not following
the issuer'sinvestments requirements. We will reportthe mark-down instruction (via a settlement status) and the debit of
the securitiesto you.

Settlement timing of mark-downinstructions

Securities can be debited from your account in Euroclear Bank as from around 22:00 on S-1 until 16:00on S. We need
to have received your mark-down instruction and, if instructed by SWIFT, your related transferee registration details (via
MT 599) by 15:55 on S for your mark-down to be reflected on the shareholder registeron S.

Instruction formats

We provide the detailed format of mark-up and mark-down instructions in our Transactions in Irish corporate securities —
Instructions formats quide.

Note: you will not be able to instruct a mark-up or a mark-down via EUCLID.
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Partial settlement

Mark-downs will not be eligible for partial settlement.

4.2.3.3. Meaning of the mark-up or mark-down reported rejection codes

Uponreceiptof a rejection message from the registrar in relation to your mark-up or mark-down instruction, we will report
in our cancellation message to you the rejection code received from the registrar and the corresponding ISO description.

In the table below, you see the exact meaning of the rejection code and rejection code description thatwe will report to
you.

Rejection Rejection code description Meaning of rejection code

code

IIND INX NOT MATCHED; CPT DISAGREES WITH COMMON REF Broker reference expected inthe common reference not
(MKTS WHERE COMMON REF USED AS MATCH CRIT) present/notrecognised

ICAG UNRECOGNISED OR INVALID PARTICIPANT OF DELIVERING OR[Broker ID not present/not recognised

RECEIVING DEPOSITORY

DSEC UNRECOGNISED OR INVALID FINANCIAL INSTRUMENT ISIN not recognised
IDENTIFICATION
INVE UNRECOGNISED OR INVALID INVESTOR PARTY DETAILS Nationality Declaration not present/not recognised
LATE DEADLINE FOR INSTRUCTING OR PROCESSING IS PASSED [Three business days having passed, no paperwork received
VALR ACCOUNT SERVICER VALIDATION RULE REJECTION Paperwork - message mismatch
IEXE DISCREPANCY ON COUNTERPART (BUYER / SELLER) Investor details missing/inconsistentin your MT 599

4.2.3.4 Instruction formats

We provide the detailed formatof mark-up and mark-down instructions in our Transactions in Irish corporate securities —
Instructions formats quide.
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4.3 Internal and Bridge settlement

F The following section is applicable for CCP-cleared and non-cleared transactions.

4.3.1 Lifecycle

You will be able to settle yourinternal settlement transactionsin Irish corporate securities:

(S = Settlementdate)

e starting, at around 22:00 on S-1 with the overnightbatch process

e ending at 16:00 for against paymenttransactionsin EUR and GBP, and at 17:15 for against paymenttransactions

in USD settling inthe mandatory settlementwindow

e endingat 19:30 on S forfree of paymenttransactions and againstpaymenttransactions that you and your

counterparty have chosento settle in the optional settlementwindow

The internal setttementwindows for other eligible settlementcurrencies are illustrated below.

S-1 S

Batch Real-time process

process
Free of payment
Automatic
Against payment
EUR, GBP

SET 1

Automatic Optiona

ARS, CAD, MXN, PEN, USD

Automatic Optional

All other settlement currencies

Automatic | Optiona

e From an instruction perspective, our system accepts and validates instructions on a continuous basis every day

forthe appropriate settlementdates

e From a settlement perspective, our system is open for settlementfrom Monday to Friday, regardless of

Belgian bank or legal holidays, with the exception of 25 Decemberand 1 January

4.3.2 Instruction formats

We provide the detailed formatof internal settlementinstructions and realignmentinstructions between Euroclear Bank

and Euroclear UK & Ireland in our Transactionsin Irish corporate securities — Instructions formats quide.

The detailed format of Bridge settlementinstructions are available in the Settlement format finder app on

my.euroclear.com®,

20 Go to my.euroclear.com> My Apps > Settlement format finder
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4.3.3 Validation, matching and positioning processes

4.3.3.1 Validation

We will validate your internal settlementinstructionsin Irish corporate securities, on a continuous basis, to check whether
they can be further processed:

e syntactical validation - validation of field formats
e contextual validation - validation of field contentand relationships between fields
When aninstructionis invalid, we do not processit further and we report its status to you.

To settle the transaction, you must send us a new instruction.

4.3.3.2 Matching

¢ Instructions mustbe valid to be included in the matching process. Our matching process runs throughoutthe day
and includesinstructions that have been received and validated.

e Matching meansthat the details of your instruction are compared to those of your counterparty. The purpose is to

ensure that:
1. the terms of the transaction are identical in both instructions
2. any differences are identified and reported as soon as possible

e Matchingis a settlementcondition and thus a mandatory step before an internal or Bridge settlementinstructions
in Irish corporate security can be submitted for settlement.

e Our system attempts matching as soon as yourinstruction is received, regardless of the intended settlementdate.

4.3.3.3 Matching criteria
The following elements of the instructions mustmatch:
e participantcode/accountnumber
e counterparty code/accountnumber
e security code
e (uantity of securities
e settlementdate
e cash counter-value, if againstpayment
e cash currency, if againstpayment

e trade date
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4.3.3.4 Tolerance adjustment for matching

To maximise matching and settlementefficiency, your internal and Bridge settlementinstructionsin Irish corporate
securities will by defaultbenefitfrom a tolerance adjustmentfor matching of:

e EUR 2.00for settlementamounts less than or equalto EUR 100,000 equivalent

e EUR 25.00forsetttementamounts greater than EUR 100,000 equivalent

In case of discrepancy, the amountinthe seller'sinstruction will prevail.

4.3.3.5 Matching reporting

We report matching results to you in real time forinternal settlementinstructions and as soon as available in Euroclear
Bank for Bridge settlementinstructions, including the reason why an instruction did not match.

4.3.3.6 Allegements

We offeran allegementservice to notify you when your counterparty has input an instruction againstyour account but we
have not yet received yourinstruction. As soon as your instruction is matched, we remove the allegement.

This service is available upon subscription.

Note: if yourinternal settlementinstruction and your counterparty’s internal settlementinstruction was inputvia SWIFT,
we will enrich your SWIFT allegementreporting with the stamp duty transaction fields inputby your counterparty. The
stamp duty transaction fields will not be reported in our allegementreporting through EasyWay or EUCLID.

4.3.3.7 Positioning of instructions

We perform a transaction-by-transaction positioning, taking into accountyour priorities and options to verify whether
either:

e the securities are available to execute the deliveryinstruction
e cash/credit/collateralis available to execute the receipt instruction

This verification is done between matching and settlement.

Securities positioning

Instruction type Securities positioning

Internal delivery instructions The securities positionis verified. If positioning is successful :

. the instructions are further processedin the same processing cycle
if the counterparty has enough cash/creditin its account

. the transaction settles and reaches end of life

Bridge delivery instructions The securities positionis verified. If positioning is successful:
. securities are provisionally debited

. for against payment instructions, cash is credited when CBL accept
the delivery
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Cash positioning

Instruction type

Cash positioning

Against payment internal receiptinstructions

The cash available inyour Cash Accountis verified. If positioning is successful:

. the instructions are further processedin the same processing cycle
ifthe counterparty has enough securities inits account

. the transaction settles and reaches end of life

Against payment Bridge receiptinstructions

. Ifthere is sufficient cash/credit inyouraccount, we checkif we can
accept the receipt withinthe joint Bridge risk management
principles

o Ifwe canaccept thereceipt, we:
. debit the cash amount fromyouraccountand
credit youraccountwith the securities
o Ifwe cannot accept the receipt, we:
. position the cash onyour account until the
next scheduled file exchange with CBL:

. if CBL confirms your transaction
has settled, we will credityour
account withthe securities

. if CBL confirms your transaction
has not settled, we will remove the
cash positioning

. Ifthere is not sufficient cash/credit inyour account:
o  yourtransactionwill not settle
o  CBLneedstosendanew proposal for settlement

Reporting

We report unsuccessful positioning results to you as soon as available. If positioning is successful, yourinternal
settlementtransaction will settle and we will send you the settlementconfirmation.

Note: for Bridge settlementinstructions, we need to receive feedback from CBL to confirm settlement.
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4.3.4 Settlement optimisation

We will offeryou the following functionalities to optimise your settlementactivity in Irish corporate securities:
¢ prioritisation of settlementinstructions
e sequencing of settlementinstructions
o technical netting

¢ linking of settlementinstructions

4.3.4.1 Prioritisation of settlement instructions

You can assign a priority to your delivery instruction to ensure your highest priority instructions settle before yourlower
priority instructions. If you do not have sufficientsecurities for a higher priority instruction, we will reserve the available
securities and any incoming securities to ensure the securities are not used for a lower priority delivery instruction.

How to assign a priority to your settlement instructions

Priority EasyWay?) (FieldPriority EUCLID (Field :20:) 1SO 15022 (Field :22F:)@)
indicator)

Top 0001 W 0001

High 0002 P 0002

Regular (default priority) 0003 R 0003

Low® 0004 L 0004

(1) You canchange the priority of a transaction after initial inputvia EasyWay and SWIFT MT 530.

(2) This prioritymay only be used by an Automatic Borrowerto exclude a particular instruction from the Securities
Lending and Borrowing Programme. Otherwise, the instruction will be rejected.

4.3.4.2 Sequencing of settlement instructions

We sequence the processing of your settlementinstructions to ensure your pool of cash and securitiesis made available
for certain settlementactivity over other settlementactivity.

For example, you have new issues distribution via a non-syndicated distribution, CCP and bilateral settlementactivity.
Your available cash and securities would be used in the following order of priority:

1.newissues distribution activity
2.CCP activity and bilateral settlementactivity

By default, we will ensure that your settlementinstructions with an older intended settlementdate and a higher
settlementamountwith the same priority are sequenced first.
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4.3.4.3 Technical netting

Technical netting is the simultaneous positioning and settlement of instructionsin a given ISIN. These instructions would
have failed to settle if positioned individually, butthey mightsettle successfully if positioned together.

We offertechnical netting during the overnightbatch process and throughoutthe real-time process for both free of
paymentand against paymentinternal settlementtransactions and against payment Bridge receipttransactions.

The following combinations are possible fora given ISIN:
e simple circles (A deliversto B and B re-deliversto A)
e simple back to back (A deliversto B and B deliversto C)

e broken back to back (example - A deliversto B, B deliversto C and B deliversto D)

4.3.4.4 Linking of settlement instructions

You can link specific receiptand delivery instructions for the same security and the same accountto ensure that
securities are reserved for one or several particular onward deliveries.

You can sign up for this functionality by completing the RS 2007

Please note that you cannotlink a mark-up or mark-down instruction with an internal or Bridge receiptor delivery
instruction.

4.3.5 Partial settlement

We will offer partial setttementon your internal and Bridge settlementinstructionsin Irish corporate securities.

4.3.5.1 How will it work?
The partial settlementprocess will:

e run several timesthroughoutthe day and before the close of the mandatory and optional settlementwindows to
ensure we maximise settlementand you are not left with a partial position

e be triggered for transactions lacking securities where the deliverer holds a portion of the securities.

¢ take into accountthe minimum and multiple tradable amountof the security involved in the transaction

21 Goto my.euroclear.com > My Apps > Knowledge base and enter Keyword: RS 200
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4.3.5.2 Timing of partial settlement runs

The indicative timings for the partial settlementruns are:

Internal settlement Bridge settlementinstructions
instructions

. 01:30 . 13:50-14:25
. 07:00 . 15:20-15:55
. 10:00 . 17:00-17:35
. 12:30 . 18:30-19:05
. 13:45-14:00

. 15:15

. 15:45-16:00
. 16:50-17:15

. 18:00
. 18:45-19:00
. 19:30

All settlementinstructions that are being recycled at the time of the partial setttlementrun will be eligible for partial
settlement, unless you have opted out of partial settlementat account level or instruction level or put the instruction
‘on hold’.

4.3.5.3 Opt-out of partial settlement

By default, all CCP-cleared and non-cleared transactions in Irish corporate securities will be eligible for partial settlement
However, for non-cleared transactions, you or your counterparty will have the possibility to opt out of partial settlement
eitherat:

e instruction level (by adding the partial setttementindicator NPAR) or

e account level (by completing an RG 595B)%— you can still override the default opt-outat account level by
inputting the value PART in your settlementinstruction

If one of the partiesin the transaction has opted out of partial settlement at instruction or accountlevel, the transaction
will not be considered for partial settlement.

For accounts on which CCP- cleared transactions will settle, you mustensure that youraccount is set up so that partial
settlementis allowed.

For deliveries to and receipts from Euroclear UK & Ireland, partial setttementwill not be possible.

4.3.5.4 Partial settlement indicator

You willbe able to set the partial settlementindicator on your instruction via:

EasyWay Settlement EUCLID MT580 SWIFT MT 540-3

Sequence: Settlement details Field :62: Sequence E - Settlement details
Field: Settlementtransaction PART (to allow partial settlement) or Field :22F::STCO:

condition indicator NPAR (to not allow partial settlement) PART (to allow partial settlement) or
PART (to allow partial settlement) or NPAR (to not allow partial settlement)

NPAR (to not allow partial settlement)

You will be able to change the partial
settlementindicatorvia EasyWay at
any time during the lifecycle of your
transaction

22 Goto my.euroclear.com > My Apps > Knowledge base and enter Keyword: RG 595B
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4.3.5.5 Cancelling a partially settled transaction

When you decide to request a cancellation for a transaction that is partially settled, you will have to indicate the client
reference of your original (‘mother’) instruction you intend to cancel and the remaining amountand quantity to be settled.

If you instruct a cancellation requestusing the EUCLID command, you will have to specify the Euroclear and/or client
reference of the new instructions created following the partial setttementexecution.

4.3.5.6. Reporting

Once a settlementinstruction has partially settled, we will send you:

an MT 54x settlementconfirmation message. You should refer to the remaining quantity and amountreported in this
message to calculate the remaining quantity and amountto be settled

a new MT 548 only if the status of the settlementinstruction has changed afterit has partially settled.

On the EasyWay Settlementscreens, you will be able to retrieve details on the settled and to be settled securities
guantity and cash amount.

We will report the cancellation and creation of new instructions following a partial settlementexecution in the R20,
R21, R23 and R70 reports available via EUCLID and EasyWay Reports

4.3.6 Hold and Release

At anytime before actual settlementor cancellation, you will be able to instruct internal and bridge settlementinstructions
in Irish corporate securities ‘on hold’ or ‘released’. By setting an instruction ‘on hold’, it willundergo a matching process
but will not be eligible for settlementuntil both parties have released their respective settlementinstructions.

4.3.6.1 How to set the ‘on hold’ or ‘released’ status in your instruction

You will be able to setthe hold/release status via the standard field in your instruction via:

EasyWay Settlement

EUCLID MT 580

SWIFT MT540-3

Sequence: Settlement details
Field: Hold & release indicator

or

default value)

Hold (to set your instruction ‘on hold’)

Release (to ‘release’ yourinstruction -

Field :23G:

default value)

value)

Sequence A— Generalinformation

PREA (to set your instruction ‘on hold’) or Field :23G:
PREA (to set your instruction ‘on hold’)
not present (to ‘release’ your instruction — or

NEWM (to ‘release’ yourinstruction —default

You will be able to update the hold/release status via:

EasyWay Settlement

EUCLID MT580

SWIFT MT540-3

SWIFT MT 530 modification
command message

Sequence: Settlement
details

Field: Hold & release
indicator

Hold (to set your
instruction ‘onhold’) or
Release (to ‘release’ your
instruction)

Field :23G:

PREA (to set your instruction ‘on
hold’) or

not present (to ‘release’ your
instruction)

Sequence A— Generalinformation
Field :23G:

PREA (to set your instruction ‘on
hold’) and the presence of

field :20C::PREA: and/orfield :20C::

PREV: or

NEWM (to ‘release’ your
instruction) and the presence of

field :20C:: PREA: and/or field :20C:

PREV:

Sequence B— Request details
Field :22F:SETT

NPRE (to set your instruction ‘on
hold’) or

YPRE (to ‘release’ your instruction)
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4.3.6.2 Reporting
We will report if a transaction is set ‘on hold’ by you, your counterparty or by both parties.
If you have subscribed to the SWIFT ISO 15022 MT 548:

e Multiple status reporting - you will be notified as from matching if your counterparty has set their transaction ‘on
hold’

e Single status reporting - you will be notified as from intended settlementdate if your counterparty has set their
transaction ‘on hold’

4.3.7 Recycling and cancellation

4.3.7.1 Recycling
Unmatched instructions
Unmatched settlementinstructions will continue to be recycled until they are cancelled by you or by us.

Every day, at the end of the real-time process, we automatically cancel all internal and Bridge settlementinstructions with
an internal status of unmatched and inputdate of more than one month in the past. If you do not wantus to cancel
instructions automatically, you can subscribe to opt out.

Instructions that are subjectto central cancellation are reported with the narrative ‘MATCHING UNSUCCESSFUL — END
OF RECYCLING'.

Matched instructions

Internal and Bridge settlementinstructions that remain unsettled after the batch process dated S will be recycledin the
automatic real-time process, until they are settled or cancelled by you and your counterparty.

e The unsettled instructions are re-submitted for settlementin the following overnight batch process dated S+1.

o If the real-timeindicatoris presentin both matched instructions, they are also recycled in the optional real-time
process.

4.3.7.2 Cancellation

General rule

Instruction status Options

Your instructionis unmatched You can cancel your instruction unilaterally

Your instructionis matched butnot yet settled You and your counterparty must both send a cancellation request
Reporting

We will report to you We will report to your counterparty

e  The cancellation of your unmatched instruction | Your pending cancellation request

. The receipt of a pending cancellation request
from your counterparty

. The cancellation of your matched transaction

. The pending status of your cancellation request
until receipt of your counterparty’s cancellation
request
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4.4 Settlementreporting

For an overview of settlementreporting, consultthe SettlementReporting - Quick card®.

4.5 Settlementdiscipline

Internal and Bridge settlementinstructionsin Irish corporate securities will be subjectto the CSDR settlementdiscipline
regime®when implemented, including cash penalties and mandatory buy-ins.

Matched internal and Bridge settlementinstructions that have reached theirintended settlementdate and forwhich the
settlementstatus is other than settled or cancelled at the cut-off of the relevantsettlementwindow will be subjectto cash
penalties. This means thatcash penalties will also apply forinstructions that:

¢ were matched afterintended settlementdate

o partially settled (penalised forthe remaining unsettied amount)

o were set ‘on hold'’. If both Participants’ instructions are on hold, two penalties are created:
1. onewith the receiving Participantto pay to the delivering Participant
2. onewith the delivering Participantto pay to the receiving Participant

A cash penalty will be due for each day of failed settlement, as from the intended settlementdate up to and including the
date onwhich the settlementinstruction is settled or cancelled.

Transactions which fail to settle due to lack of securities within the number of days defined as ‘extended period’ will be
subjectto a mandatory buy-in processto be initiated and executed by either:

o the relevantCCP (for CCP-cleared transactions)
¢ trading venue member (for non-cleared transactions thatare executed on a trading venue)
o trading party (for non-cleared transactions that are not executed on a trading venue)

Mark-up and mark-down instructions will notbe subject to settlementpenalties.

23 Goto my.euroclear.com > My Apps > Knowledge base and enter Keyword: Settlement reporting quick card

24 Eor more information on the CSDR settlement discipline regime, please consult our Newsletter2019-N-057. Go to my.euroclear.com > My
Apps > Knowledge base andenter Keyword : 2019-N-057
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5. Custody — Income and corporate actions

5.1 Overview

We will process the following types of income and corporate action events for Irish corporate securities:

Cash dividends

Capital distribution
Capital Gains distribution
Rights distribution

SR

Distributions ]—»

Y ¥V Y ¥

Mandatory

Redemptions
Mergers
Fungibility

S

Reorganisations ]—'

YV V¥V

v

Options on income and

Mandatory with redemption
. Redemptions
options Exchanges

(Over) subscriptions
Voluntary ]—'

Open offer
Tender offer
Exercise of rights
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T

SR

YV VYV VY

WS

r

Cash proceeds of any corporate action eventcan be credited to the Cash Account of a Euroclear Bank Participantin any
Euroclear Bank-eligible currency.
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5.2 Mandatorydistributions and reorganisations

-
o Notification o Confirmation

O o Tax documentation Euroclear
— B . Bank
Euroclear Bank o Projection
Participant

o Credit/debit confirmation

@ Final confirmation/reversal t 1

° Notification

° Confirmation

=

o

W

8

54
\i

Issuer ‘ Registrar Cash Co :

)y
o Corporate action m o Payment

EX425.8
Step | Details
1 The issuer informs the registrar of the corporate action
2 The registrar informs us of the corporate action uponreceipt of the information from the issuer
3 Corporate action notifications
We notify you via a corporate action notificationif you have:
. a balance in your Securities Clearance Account
. a lent or borrowed position underour Securities Lending and Borrowing Programme
. a pending securities transaction
. a pending corporate actioninstruction
Note: for scheduled events (i.e. events that are foreseen to occur on a fixed date or inregular frequency as defined inthe termsand
conditions of the security, such as interest and redemption payments), we usuallydo notsend a corporate action notification, unless:
. you have a subscription?® to ‘Standard Income events’
e thereisachange intheevent details or the validity of the event (cancellation or withdrawal) during the projection period
(see step 4)
. there isaspecial condition (e.g. the payment amountis zero, possibility for tax exemption upon certification, etc.)
4 Tax documentation
For taxable events and if you are entitled totax relief, yousend us the appropriate tax documentation (tax certification at account
level and tax breakdown, as applicable) by the deadline mentionedin the related corporate action notification.

2510 subscribe, please complete an RG 463.Go to my.euroclear.com >My Apps > Knowledge base and enter Keyword: RG 463
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Projection of cash proceeds

We projectthe cash proceeds based on your entitled balance as from five Business Days (BDs) before the expected value date until
the BD before the value date.

Note: the projection of the debit or creditof securities is only available in EasyWay Corporate Actions.

Confirmation of taxable and exempted positions
We confirm to the registrar the splitbetween taxable and exempted positions for taxable distribution events.

Provisional credit/debit of proceeds
For events givingriseto a:

. cash proceeds such as interest, redemptions or dividend payments - in general, we provisionally creditthe cash
proceedstoyour Cash Account during the overnight batch process that precedes the expected payment date (on-time
payment)

. securities debit (redemptions only) - we debit the securities from your Securities Clearance Account during the overnight
batch process that precedes the expected payment date

We report the cashand securities movements toyou accordingly.

Debit/credit confirmationfromregistrar and payment

The registrar confirms to us the credit or debit of securities to/from our account. The registrar mandates payment toour cash
account with our Cash Correspondent.

Credit confirmation from Cash Correspondent
Following the credit of our account, our Cash Correspondent sends us a credit confirmation.

10

Final credit of youraccount

. For events giving rise to a securities proceeds, such as arights distribution - we credit your Securities Clearance Account
upon receiptofthe credit confirmation fromthe registrar.

. For events giving rise to a cash proceeds, such as adividend or interest payment - uponsuccessful reconciliation of the
credit confirmation received from our Cash Correspondent, we confirm toyou the finality of the cash proceeds
provisionally credited to you.

. For events giving rise to debit of securities, such as redemptions - the debit of securities becomes final.

Note: we may reverse cash credits if we donot receive payment from the issuer orthe registrar in a timely manner, in the case of a
mistake in the price calculation, the value date, the record date, the paying currency, etc.
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Below we illustrate a few examples of mandatory distribution events. Thisis not an exhaustive list of the different
mandatory distribution or reorganisation events thatwe will supportfor Irish corporate securities.

Example

1 - Cash dividends/fixed interest payments

-
o Notification . .
. o Confirmation
O o Tax documentation
fan) . Euroclear
Euroclear Bank o Projection Bank
Participant -
o Credit confirmation
-
@ Final confirmation/reversal A
=
=
e -
T =
= o
=
o =
= 2
\J
—
: . Cash Co
Issuer Registrar .
o Corporate action M o Payment m
EX425_9
Step | Details
1 The issuer informs the registrar
2 The registrar informs us upon receipt of the informationfromthe issuer
3 Corporate action notifications
Notes
1. Ifthe dividendispaid on a REIT and represents both a property and a non-property income distribution, we will create
two distinctdividend corporate action events and notify you through two distinct corporate action notifications.
2.  We will inform youofthe tax relief service offeredin relation to the cash dividend/interest payment via a linked
corporate action notification. This notification will include information on:
o  which actionisrequired fromyou to receive tax relief at source
o  taxcertification (at accountlevel) and tax breakdowninstruction deadlines
3. Foraninterest payment, we generally create the corporate actionevent one BD before the interest period starting date.
We do not send a corporate action notification for such scheduled event unless:
o you have asubscription?6 to ‘Standard Income events’
o thereisachange inthe event details or the validity of the event (cancellation orwithdrawal) during the
projection period (see step 4)
o  thereisaspecial condition (e.g. the payment amountis zero, possibility for tax exemption upon certification,
etc.)
4 Tax documentation
You must ensure that youraccountis validly documented by the deadline mentioned inthe related corporate action notification. If
thisisthe case, thereisno need to provide tax documentation for each payment, except if you are a Qualified Intermediary (Ql) and
you hold a mixed rate omnibus account holding the assets of several beneficial owners, not all benefiting from the same relief
conditions. For the latter, you need to provide us with a tax breakdown by the deadline mentionedin the related corporate action
notification. Please refer toSection 10 Tax services for further details.
Please refer toSection 10.2.2 Account structure for details as to howyou can structure your accounts as a Qualified Intermediary to
avoid having to send tax breakdown information.

2619 subscribe, please complete an RG 463.Go to my.euroclear.com > My Apps > Knowledge base and enter Keyword: RG 463
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5 Projection of proceeds
The projectionbecomes available:
. daily at the end of the overnight batch process from the value date -5 BDs until the value date -1 BD
. intra-day, on thevalue date-1 BD
Ifthe dividend is paid by a REIT and represents both property and non-property income distribution, we will send you two distinct
projections.
Note: after the end of record date, we update the cash dividend/interest amountyou should receive based on your tax
breakdown/tax certificate. In the projection, we reflect the gross amount and the net amount with application of the default tax
rate.
6 Confirmation of taxable and exempted positions
We confirm to the registrar any split between taxable and exempted positions, as applicable.
7 Provisional credit of proceeds
We generally provisionally credit the cash proceeds?” to your Cash Account during the overnight batch process that precedes the
expected payment date (on-time payment) and send youthe booking confirmation.
We report the cash movements to youduring the overnight batch process.
Ifthe dividend is paid by a REIT and represents both property and non-property income distribution, we will make two distinct
credits to your Cash Account.
8 Registrar’s payment
On the payment date, the registrar mandates payment to our cash account with our Cash Correspondent.
9 Credit confirmation from Cash Correspondent
Following the credit of our account, our Cash Correspondent sends us a credit confirmation.
10 Final credit of youraccount

We confirm the receipt and reconciliation of funds toyou and the provisional cash credit becomes final.

Note: we may reverse cash credits if we donot receive payment from the issuer ina timely manner.

Example 2 - Final maturity

A

o Confirmation

h @
O o Projection

[ = Euroclear
Credit/debit confirmation
Euroclear Bank ~ o Bank
Participant

o Final confirmation/reversal

° Confirmation

Registrar Cash Co ‘

Ex425_10

)

27 Gross payment or netof withholding tax, depending onyourentitlementto tax relief, your certificate validity and your tax instruction, if

applicable.
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Step

Details

1 Creation of event
For afinal maturity, we generally create the corporation action event around 90 calendar days before the maturity date. We donot
send a corporate action notification for suchscheduled event unless:
. you have a subscription?8 to ‘Standard Income events’
. there isachange inthe event details or the validity of the event (cancellation or withdrawal) during the projection period
(see step 2)
. there isaspecial condition (e.g. the payment amountis zero, possibility for tax exemption upon certification, etc.)
2 Projection of proceeds
The projectionbecomes available:
. daily at the end of the ovemight batch process from the value date -5 BDs until the value date -1 BD
. intra-day, on thevalue date-1 BD
Note: the projection of the debit of securitiesis only available in EasyWay Corporate Actions.
3 Provisional credit/debit of proceeds
We provisionally:
. credit the cash proceeds to your Cash Account during the overnight batch process that precedes the expected payment
date (on-time payment)
. debit the securities from your Securities Clearance Account during the overnight batch process that precedes the
expected payment date
We report the cash and securities movements toyou afterthe overnight batch process.
4 Debit confirmation from registrar and payment
On the payment date, the registrar debits the redeemed securities from our account and sends us a debit confirmation. The
registrar mandates paymentto our cash account with our Cash Correspondent.
5 Credit confirmation from Cash Correspondent
Following the creditof our account, our Cash Correspondent sends us a credit confirmation.
6 Final credit of youraccount

Upon receipt of the confirmations and reconciliation of funds, we confirm toyou the finality of the provisional cash creditand
securities debit.

Note: we may reverse cash credits if we donot receive paymentfrom the issuer orthe registrar in a timely manner, or inthe case of
a mistake in the price calculation, the value date, the record date, the payment currency etc.

5.2.1 Renunciation

We will not offer the possibility to renounce income- and corporate action-related cash payments on Irish corporate
securities.

28 1o subscribe, please complete an RG 463.Go to my.euroclear.com >My Apps > Knowledge base and enter Keyword: RG 463
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5.3 Mandatory corporate actions with options and voluntary events
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Step | Details
1 The issuer informs the registrar of the corporate action
2 The registrar informs us of the corporate action uponreceipt of the information from theissuer
3 Corporate action notifications
We notify you via a corporate action notificationif you have:
. a balance in your Securities Clearance Account
. a lent or borrowed position underour Securities Lending and Borrowing Programme
. a pending securities transaction
. a pending corporate actioninstruction
In our corporate action notification, we will informyou of all the details of the corporate action event, the possible elections or
choicesavailable, the Euroclear and market deadlines and the need for compliance withthe terms and conditions of the corpor ate
action, as wellas, any other information required inthe corporate action instruction, if applicable.
4 Tax documentation
For taxable mandatory corporate actions with options, if youare entitledto taxrelief, you must ensure thatyouraccountis validly
documentedfor tax purposes before sending us a corporate action instruction without deduction of withholding tax. Upon receipt of
a corporate action for an option without deduction of withholding tax, we will validate that you have the valid taxdocumentationin
place for the instructing account. If thisis notthe case, we will rejectyour instruction
Please refer toSection 10. Tax Services for details as to how you can structure your accounts and the tax documentation you must
provide to usto be entitled to tax relief.
5 You send us your corporate action instruction(s)

You send us a corporate action instruction by the deadline via SWIFT MT 565 or EasyWay Corporate Actions. By instructing, you
certify your compliance with any stipulated restrictions and conditions of the corporate action. If available, you can instructus not to
take any action on a specific corporate action.

Once we have received your corporate actioninstruction(s), we will:
. validate it
. position it (i.e. check the availability of securities and/or cash/credit before execution)

Upon successful positioning, we will proceed to the blockage of the exercised securities and/or the debit of the exercised securities,
based on the terms and conditions of the corporate action.
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Upon unsuccessful positioning, we will automaticallyrecycle your corporate actioninstruction for five business days or until the
Euroclear deadline, whichever is the earliest. We will cancel your corporate action instruction ifitis still notsuccessfully positioned
by then. Our corporate action notification will confirm if the securities are to be blocked and/or debited.

6 Status reporting
We inform you of the status of your instruction, the reason for any failed instruction and issue that occurthroughoutthe li fecycle of

the instruction(s).

7 We send the corporate action instruction(s) to the registrar for processing
For mandatory corporate actions with options, the registrar will apply the default optionfor any position you have not instructed on.

Cancellation requests - you can send us a cancellation request for your corporate actioninstruction which will be submitted for
approval to the registrar. Upon receipt of the registrar’s feedback, we will acceptor reject your cancellationrequest and report the

acceptance or rejection to you.

8 Projection of proceeds
For mandatory corporate actions with options, the cash entitlement projection becomes available:

. daily at the end of the ovemight batch process from the value date -5 BDs until the value date -1 BD

. Intra-day, on the value date-1 BD

9 Debit/credit confirmation fromregistrar and payment
The registrar confirms to us the credit or debit of the securities to/from our account. The registrar mandates payment of our cash
account with our Cash Correspondent.

10 Credit confirmation from Cash Correspondent
Following the creditof our account, our Cash Correspondent sends us a credit confirmation.

11 Final credit of youraccount
We credityour Securities Clearance Account with the security proceeds in real time. After reconciliation of the funds, we credityour
Cash Account withthe cash proceeds in the overnight batch process dated the payment date +1 BD, with value the payment date.

We report the cash and securities movements toyou during the overnight batch process.

Note: if there would be a dividend with options on a REIT distributing PID and non-PID, we will discuss with the issuer
and the registrar how we can best processthe event.

Below we illustrate a few examples of mandatory distribution events with options. This is not an exhaustive list of the
differentevents that we will support for Irish corporate securities.

Example 1 — SCRIP/DRIP dividend
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Timeline

Notification EXD RD EBD MKD PD

Corporate action instruction period

Blocking of position if corporate

action instruction sent before RD
Ex425 21

EXD = Ex date RD = Record date EBD = Euroclear Bankdeadline MKD= Marketdeadline PD = Paymentdate

Step | Details

1 The issuer informs the registrar of the corporate action

2 The registrar informs us of the corporate action uponreceipt of the information from the issuer
3 Corporate action notifications

We notify you via a corporate action notificationif you have:
. a balance in your Securities Clearance Account
. a lent or borrowed position underour Securities Lending and Borrowing Programme
o a pending securities transaction
o a pending corporate actioninstruction

In our corporate action notification, we will informyou of all the details of the corporate action event, the possible options available,
the default option, the Euroclear and market deadlines and the need for compliance with the terms and conditions of the corporate
action, as well as, any other information required inthe corporate action instruction, if applicable. More particularly, we expect that
you will be able tochoose among the differentoptions:

. the cash optionat the maximum tax rate (if you are notentitled toa tax relief)

. the securities option at the maximum tax rate i.e.for the equivalentof the value of the dividend entitlement reduced by
the maximumtax rate (if you are notentitledto atax relief)

. the cash option without deduction of withholding tax (if you are entitled to a tax relief)

. the securities option without deduction of withholding tax i.e. for the equivalent of the full value of the dividend
entitlement (ifyou are entitledto a tax relief)

We will indicate which of the available options is the default option that willapply on any of your uninst ructed positions. It will
always be one of the options at the maximum taxrate. You do not need to send usa corporate action instruction for the default
option.

4 Tax documentation

Note: ifyou are a Qualified Intermediary for or the beneficial owner of the Irish corporate securities impacted by the corporate
action event, you can send us a corporate action instruction(s) for an option without deduction of withholding tax.

You must ensure that youraccountis validlydocumented for tax purposes before sending us a corporate action instruction without
deduction of withholding tax. Upon receipt of a corporate action for an option without deduction of withholding tax, we will validate
that you have the valid tax documentationin place for theinstructing account. If thisis notthe case, we will rejectyour instruction.

In any case, you must send us a corporate action instruction if youdo not select the default (taxed) option.

Please refer toSection 10.2.2 Account structure for details as to how you can structure youraccounts tax purposes.

5 You send us your corporate action instruction(s)

You send us a corporate action instruction by the deadline via SWIFT MT 565 or EasyWay Corporate Actions. By instructing, you
certify your compliance with any stipulated restrictions and conditions of the corporate action.

Upon receipt of your corporate action instruction(s), we will:

. validate it. We will check whetherthe optionyou selectedisin line with the taxdocumentation of your account and for
the exercised position. If thisis not the case, we will reject yourinstruction and advise you accordingly

. positionit (i.e. check the availability of securities before execution). Upon successful positioning, and if you have sent
your instruction before record date, we will block the exercised securities (until the record date). Upon unsuccessful
positioning, we will automatically recycle your corporate action instruction for five business days or until the Euroclear
deadline, whicheveris the earliest. We will cancel your corporate action instructionifit is still not successfully positioned
by then

If you have not sent an instruction by the Euroclear deadline for your total holding on the record date, the default option will apply
to your record date position for which no instruction was received.
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Statusreporting

We inform you of the status of your instruction, the reason for any failed instruction and issue that occurthroughoutthe lifecycle of
the instruction(s).

We send the corporate action instruction(s) to the registrar for processing
The registrar will apply the default option for any positionyou have notinstructed on.

Cancellation requests - you can send us a cancellation request for your corporate actioninstruction which will be submittedfor
approval to the registrar. Upon receipt of the registrar’s feedback, we will accept or reject your cancellationrequest and report the
acceptance or rejection to you.

Projection of proceeds
We will project your cash entitiement:
. daily at the end of the ovemnight batch process from the value date -5 BDs until the value date -1 BD

° Intra-day, on the value date-1 BD

Credit confirmation from registrar and payment

The registrar confirms to us the credit of the securities toour account. The registrar mandates payment toour cashaccountwith our
Cash Correspondent.

10

Credit confirmation from Cash Correspondent
Following the creditof our account, our Cash Correspondent sends us a credit confirmation.

11

Final credit of youraccount

We credityour Securities Clearance Account with the security proceeds inreal time. After reconciliation of the funds, we credit your
Cash Account withthe cash proceeds in the overnight batch process dated the payment date +1 BD, with value the payment date.

We report the cash movements to you during the overnight batch process.

Notes:

o If there would be a dividend with options on a REIT distributing PID and non-PID, we will discuss with the issuer
and the registrar how we can best process the event.

o If the issuerwould decide to process the SCRIP/DRIP dividend through the distribution of an interim rightto be
subsequently exercised to select the dividend option, we would process the SCRIP/DRIP dividend through two
distinct events:

A. mandatory distribution of the interim rights (RHDI)

B.

exercise of the interim rights to select the proposed dividend options (voluntary event) (DVOP/DRIP) following
the same principle as illustrated below under Example 3 — Capital increase through nil-paid and fully paid
rights distribution
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Example 2 — Dividend with currency option of GBP and Euro
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EXD = Ex date RD = Record date EBD = Euroclear Bankdeadline MKD= Marketdeadline PD = Paymentdate

Step | Details

1 The issuer informs the registrar of the corporate action

2 The registrar informs us of the corporate action uponreceipt of the information from theissuer
3 Corporate action notifications

We notify you via a corporate action notificationif you have:
. a balance in your Securities Clearance Account
. a lent or borrowed position underour Securities Lending and Borrowing Programme
o a pending securities transaction
o a pending corporate actioninstruction

In our corporate action notification, we will informyou of all the details of the corporate actionevent, the possible options available,
the default option, the Euroclear and marketdeadlines and the need for compliance with the terms and conditions of the corpo rate
action, as wellas, any other information required inthe corporate action instruction, if applicable.

More particularly, we expect that you will be able to choose among different options setin function of the currencies offered and
the applicable withholding tax rate. Forexample (choice between two different currencies GBP and EUR) :
. the GBP option at the maximum taxratei.e. for the equivalent of the value of the dividend entitlement reduced by the
maximum tax rate (if you are notentitled toa tax relief)
. the EUR option at the maximumtax ratei.e. for the equivalent of the value of the dividend entitlement reduced by the
maximum tax rate (if you are notentitled toa tax relief)
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. the GBP option without deduction of withholding tax for the equivalent of the full value of the dividend entitlement ((if
you are entitled to a tax relief)

. the EUR option without deduction of withholding tax, i.e. for the equivalent of the full value of the dividend entitlement
(if you are entitledto a tax relief)

We will indicate which of the available options is the default option that willapply on any of your uninstructed positions. It will
always be one of the options at the maximum taxrate. You do notneed tosendus a corporate action instruction for the default
option. Depending onthe offer, more options might be available.

4 Tax documentation

Note: if you are a Qualified Intermediary for or the beneficial owner of the Irish corporate securities impacted by the corporate
action event, you can send us a corporate action instruction(s) for an option without deduction of withholding tax.

You must ensure that youraccountis validlydocumented for tax purposes before sending us a corporate action instruction without
deduction of withholding tax. Upon receipt of a corporate action for an option without deduction of withholding tax, we will validate
that you have the valid tax documentationin place for the instructing account. If thisis not the case, we will rejectyour instruction.

In any case, you must send us a corporate action instruction if youdo not select the default (taxed) option.

Please refer toSection 10.2.2 Account structure for details as to how you can structure yourfor tax purposes.

5 You send us your corporate action instruction(s)
You send us a corporate action instruction by the deadline via SWIFT MT 565 or EasyWay Corporate Actions. By instructing, you
certify your compliance with any stipulated restrictions and conditions of the corporate action. Upon receipt of your corporate action
instruction(s), we will:
. validate it. We will checkwhether the optionyou selected isin line with the tax documentation of youraccountand for
the exercised position. If thisis not the case, we will reject yourinstruction and advise you accordingly

. positionit (i.e. check the availability of securities before execution). Upon successful positioning, and i f you have sent
your instruction before record date, we will block the exercised securities (until the record date). Upon unsuccessful
positioning, we will automatically recycle your corporate action instruction for five business days or until the Euroclear
deadline, whicheveris the earliest. We will cancel your corporate action instructionifit is still not successfully positio ned
by then

If you have not sent an instruction by the Euroclear deadline for your total holding on the record date, the default option willapply
to your record date position for which no instruction was received.

6 Statusreporting

We inform you of the status of your instruction, the reason for any failed instruction and issue that occurthroughoutthe lifecycle of
the instruction(s).

7 We send the corporate action instruction(s) to the registrar for processing
The registrar will apply the default option for any positionyou have notinstructed on.

Cancellation requests - you can send us a cancellation request for your corporate actioninstruction which will be submitted for
approval to the registrar. Upon receipt of the registrar’s feedback, we will accept or reject your cancellationrequest and report the
acceptance or rejection to you.

8 Projection of proceeds
We will project your cash entitlement:
. daily at the end of the ovemight batch process from the value date -5 BDs until the value date -1 BD

. Intra-day, on the value date-1 BD

9 Registrar payment
The registrar mandates payment to our cash account(s) with our Cash Correspondent(s) in the selected currency(ies).

10 Credit confirmation from Cash Correspondent
Following the creditof our account, our Cash Correspondent sends us a credit confirmation.

11 Final credit of youraccount

After reconciliation of the funds, we credit your Cash Accountwith the cash proceedsinthe overnightbatch process datedthe
payment date +1 BD, with value the payment date. We reportthe cash movements to you during the ovemight batch process.

Notes:

o If there would be a dividend with options on a REIT distributing PID and non-PID, we will discuss with the issuer
and the registrar how we can best processthe event.

o ifthe issuer decidesto process the dividend with currency option through the distribution of an interim rightto be
subsequently exercised to select the currency option, we would process the dividend with currency option through
two distinct events:

A. mandatory distribution of the interim rights (RHDI)

B. exercise of the interim rightsto select the proposed currency options (voluntary event) (DVOP/DRIP) following
the same principle asillustrated below under Example 3 — Capital increase through nil-paid and fully paid
rights distribution
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Below we illustrate a few examples of voluntary events. This is not an exhaustive listof the differentvoluntary events that
we will supportfor Irish corporate securities.

Example 1 — Take-over offer (with cash proceeds)
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Step | Details
1 The issuer informs the registrar of a take-over offer
2 The registrar informs us of the take-over offerupon receipt of the informationfromthe issuer
3 Corporate action notifications

We notify you via a corporate action notificationif you have:
. a balance in your Securities Clearance Account
. a lent or borrowed position underour Securities Lending and Borrowing Programme
. a pending securities transaction
o a pending corporate actioninstruction

In our corporate action notification, we will informyou of all the details of the take-over offer(e.g., if there are different deadlines
over time totender one’s shares and the conditions for each deadline, whether it is possible to withdraw fromthe offer, etc.), the
possible options available (e.g. accept the offer or instruct us not to take any action), the Euroclear and market deadlines and the
need for compliance with the terms and conditions of the corporate action, if applicable.

4 You send us your corporate action instruction(s)

If you want to acceptthe take-over offer, you send us a corporate action instruction by the deadline via SWIFT MT 565 or EasyWay
Corporate Actions, with the required details. By instructing, you certify your compliance withany stipulated restrictions and
conditions.

In the absence of any instruction fromyou or if you sentus an instruction notto take any action, we will not take any action.

Upon receipt of your corporate action instructions, we will:
. validate it
. position it (i.e. check the availability of securities before execution)

. block the exercised amount that you have indicated in your instruction if successfully positioned. Upon unsuccessful
positioning, we will automatically recycle your corporate action instruction for five business days or until the Euroclear
deadline, whicheveris the earliest. We will cancel yourcorporate action instructionifit is still not successfully positioned
by then

5 Status reporting
We inform you of the status of your instruction, the reason for any failed instruction and issue that occurs throughout the lifecycle of
the instruction(s).
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6 We send the corporate action instructions to the registrar for processing

Cancellation/withdrawal requests — you cansend us a cancellation/withdrawal request for your corporate actioninstruction which
will be submitted for approval tothe registrar. Uponthe registrar’s feedback, we will accept orreject your cancellation request,
unblock the corresponding securities positionin your Securities Clearance Account andreportit to you.

7 Projection of proceeds

The cash entitlement projection becomes available:
. daily at the end of the overnight batch process from the value date -5 BDs until the value date -1 BD
. intra-day, on the value date-1 BD

8 Results or extension of the offer

The registrar communicates the results of the take-over offerto us (acceptance, fail, extension).

9 Offer results/extension notification

Upon receipt of the results or extension notification fromthe registrar, we communicate them toyou via an update of our corporate
action notification.

10 Confirmation of debit
Ifthe take-over offer:
. issuccessful, we debit the effectively tendered quantity of securities from your Securities Clearance Account and report
ittoyou

. fails, we unblock the securities you had previously instructed on and they become available again in your Securities
Clearance Account

11 Registrar payment
The registrar mandates the cash payment of the offerto our Cash Account with our Cash Correspondent.

12 Credit confirmation from Cash Correspondent
Following the creditof our account, our Cash Correspondent sends us a credit confirmation.

13 Final credit of youraccount

After reconciliation of the funds, we credit your Cash Account with the cash proceeds inthe overnight batch process datedthe
payment date +1 BD, with value the payment date.

We report the cash movements to you during the overnight batch process.

Important notes:

1.If the offerperiod is extended, we will either send updated corporate action notifications for each extension with the
applicable deadlines and conditions or create a new corporate action event with confirmation of the new period and
related deadline. The new corporate action event would m ake reference to the previous corporate action event,
depending on the information received fromthe registrar.

2.In the event that the compulsory acquisition threshold for the take-over offeris reached and we have received the
corresponding compulsory acquisition notice, we will inform you via a new corporate action notification with a
reference to the previous corporate action event specifying the length of the compulsory acquisition period
(mandatory event). If you wish to object to the compulsory acquisition, you mustsend us a mark-down instruction
before the end of the acquisition period to have your position re -registered in your name orin your client'sname in
the register®. Indeed, as shareholder in the register, Euroclear Bank’s Nominee will notobjectto the offer. If you do
not objectto the compulsory acquisition, you do not need to take any action.

At the end of the compulsory acquisition period, we will block any remaining positions. Upon receipt of the
confirmation fromthe registrarthat it has debited our position from the register, we will reflectsuch debit in your
accountand reportit to you accordingly. We will claim the outturn from the trustee on your behalf and credit your
accountupon receipt and successful reconciliation of the outturn. We will reportsuch credit to you.

3.To allow the issuer/registrar/bidder’s receiving agentto have a view on who has taken up the offerduring the
instruction period of the offer, we will pass on a daily basis details of your acceptance instruction to the
registrar/bidder’s receiving agent(i.e. your accountnumber, accountname and number of securities you have
accepted the offerfor)

4.In the case of a hostile take-over, we will offer a service provided that:
e an Operational Service Agreement isin place between us and the Receiving Agentappointed by the offeror

e the Receiving Agentis a SWIFT user and hasa SWIFT connectivityin place with us before the start of the first
acceptance/exercise period

29 Please refer to Section 4.2.3.2 Mark-downs for further details.
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Example 2 —Tender offer (with cash proceeds)

C © Instruction Euroclear Bank

<
Euroclear Bank o Status
Participant

Issu

4

O oo Notification B @ Confirmation

A

A4

A

© Projection

@ Debit confirmation

A

.
>
I,
»

A

@ Credit confirmation

° Results

o Notification
e Instructions

o
|

) ==
er ‘ Registrar Cash Co .

> >
o Corporate action 0 Payment

)

Ex425_12

Step | Details
1 The issuer informs the registrar of a tender offer
2 The registrar informs us of the offer upon receipt of the information fromtheissuer
3 Corporate action notifications
We notify you via a corporate action notificationif you have:
. a balance in your Securities Clearance Account
. a lent or borrowed position underour Securities Lending and Borrowing Programme
. a pending securities transaction
. a pending corporate actioninstruction
In our corporate action notification, we will informyou of all the details of the tenderoffer (e.g.if thereis possibility to tenderin
excess and the guaranteed percentage of securities to be repurchased by the offeror, if there is a possibilityfor proration, ifthereis
a maximum tender percentage, if there are different deadlines over time to tender one’s shares and the conditions for each
deadline, whetherit is possible towithdraw fromthe offer, etc.), the possible options available (e.g. accept the offer orinstruct us
not to take any action), the Euroclearand market deadlines and the need for compliance withthe terms and conditions of the
corporate action, if applicable .
4 You send us your corporate action instruction(s)

If you want to acceptthe offer, you send us a corporate actioninstruction by the deadline via SWIFT MT 565 or EasyWay Corpo rate
Actions, withthe required details. By instructing, you certify your compliance with any stipulated restrictions and conditions. This will
be the case for example if the offerincludes a maximum tender percentage for which you will needto certify that you have verified
that the shareholders (on whose behalfyou are instructing) respect the maximumtender percentage.

In the case of atender offer with excess, if you wantto acceptthe offer, you send us a corporate action instruction for a quantity of
securities corresponding to both the quantity of securities that youwantto tender as part of yourguaranteed entitlement (also
known as the ‘basic entitlement’) and, if applicable, the quantity of securities that you want to tender above yourbasic entitlement,
i.e.in excess. In your corporate actioninstruction, you must also mention the total balance of securities on which you have
calculatedyourbasic entitlement (also known as ‘available balance’).

In the absence of any instruction fromyou or if you sentus an instruction not to take any action, we will not take any action.

Upon receipt of your corporate action instructions, we will:
o validate it
. position it (i.e. check the availability of securities before execution)

. if successfully positioned, block the exercised amount until the registrar communicates the results of the tender offer to
us. In the case of a tenderoffer with excess:
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o if we receive your instruction before the record date, we will block the available balance thatyou have
indicatedin your instruction and unblock the difference between the exercisedamount and the available
balance that youhave indicatedin your instructionon the day afterthe record date

o if we receiveyourinstructionafterthe record date, we will check thatyou hadthe available balance that you
have indicatedin your instructionon the record date. Ifitis the case, block the exercisedamount that you
have indicatedin your instruction until the registrar communicates the results of the tender offerto us

. Upon unsuccessful positioning, we will automaticallyrecycle your corporate actioninstruction for five business days or
until the Euroclear deadline, whichever is the earliest. We will cancel your corporate action instruction if itis still not
successfully positioned bythen.

5 Statusreporting
We inform you of the status of your instruction, the reason for any failed instruction and issue that occurs throughout the lifecycle of
the instruction(s).
6 We send the corporate action instructions to the registrar for processing
Cancellation/withdrawal requests — you cansend us a cancellation/withdrawal request for your corporate actioninstruction which
will be submitted for approval tothe registrar. Uponthe registrar’s feedback, we will accept orreject your cancellation request,
unblock the corresponding securities positionin your Securities Clearance Account andreportit to you.
7 Projection of proceeds
The cash entitlement projection becomes available:
. daily at the end of the overnight batch process from the value date -5 BDs until the value date -1 BD
. intra-day, on the value date -1 BD
8 Results or extension of the offer
The registrar communicates the results of the tender offer to us (acceptance, fail, proration rate to be applied and extension).
9 Offer results/extension notification
Upon receipt of the results or extension notification fromthe registrar, we communicate them toyou via an update of our corporate
action notification.
10 Confirmation of debit
Ifthe tenderoffer:

. issuccessful, we debit the effectively tendered quantity of securities from your Securities Clearance Account (after
application of the proration rate, if applicable) and reportit toyou. We unblockthe securities that were subjectto
proration/scale-back, i.e. not repurchased by the offeror and theybecome available againin your Securities Clearance
Account

. fails, we unblock the securities you had previously instructed on and they become available again in your Securities
Clearance Account

11 Registrar payment

The registrar mandates the cash payment of the offerto our Cash Account with our Cash Correspondent.
12 Credit confirmation from Cash Correspondent

Following the creditof our account, our Cash Correspondent sends us a credit confirmation.
13 Final credit of youraccount

After reconciliation of the funds, we credit your Cash Accountwith the cash proceedsinthe overnightbatch process datedthe
payment date +1 BD, with value payment date.

We report the cash movements to youduring the overnight batch process.

Note: in the case of ascale back, we will apply the proration appliedto Euroclear Bank’s position onthe excess part of every valid
corporate actioninstructionyou sent to us.

Euroclear Bank as issuer CSD for Irish corporate securities — Service description October 2020 | 48



Example 3 — Capital increase through nil-paid and fully-paid rights distribution
This type of corporate action will be processed through three distinct events:

A. mandatory distribution of the nil-paid rights (RHDI)
B. exercise of the nil paid rights for fully-paid rights (voluntary event) (EXRI)
C. mandatory exchange of the fully-paid rights for share proceeds (mandatory reorganisation) (PARI)

RDDT
Notification EXD RD PD EBD MKDT LTD RD PD
RDHI EXRI PARI
Rights Distribution  Rights Exercise Pari Passu
Ao T YV >
Nil-paid and fully-paid rights Exans 14

RD = Record date PD = Payment date LTD = Last tradingdate EBD = Euroclear Bank deadline RDDT = Response deadline date and time
MKDT = Market deadline date and time

Important note: counterparties should make sure that their settlementtransactions in nil-paid rights are settled on or
before our deadline forthe exercise of the rights. Our deadline is expected to be one hour before the marketdeadline.

No buyer protection service will be offered.

A. Mandatory distribution of the nil-paid rights (RHDI)
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Step | Details
1 The issuer informs the registrar of a capital increase
2 The registrar informs us of the capital increase upon receipt of the information from the issuer
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3 Corporate action notifications
We notify you via a corporate action notificationif you have:
. a balance in your Securities Clearance Account
. a lent or borrowed position underour Securities Lending and Borrowing Programme
° a pending securities transaction
. a pending corporate actioninstruction

There will be two separate corporate action notifications for the mandatorydistribution of nil-paid rights and the exercise of the nil-
paid rights for fully-paid rights respectively. They will be notified at the same time. In our corporate action notifications, we will
inform you of all the details of the nil-paid rights distributionincluding the ratio, the record date, the payment date.

4 Credit confirmation from registrar
The registrar credits ouraccount with the nil-paid rights and sends us a credit confirmation.

5 Final credit of youraccount

Upon receipt of the credit confirmation fromthe registrar, we credit your Securities Clearance Account with the nil-paid rights and
confirm the booking toyou.

B. Exercise of the nil paid rights for fully paid rights (voluntary event) (EXRI)

A
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Step Details

1 The issuer may provide additional information about the capital increase to the registrar

2 The registrar informs us about the exercise of the nil-paid rights to fully-paid rights uponreceipt of the information from the

issuer
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3 Corporate action notification
We notify you via a corporate action notificationif you have:
. a balance in your Securities Clearance Account
o a lent or borrowed position underour Securities Lending and Borrowing Programme
. a pending securities transaction
. a pending corporate actioninstruction
Details about the exercise of the nil-paid rights for fully-paid rights will be notified to you at the same time as the details about the
mandatory distribution of nil-paid rights. In the event that the registrar would provide us with updatedinformation, we will notify
you accordingly.
In our corporate action notification, we will informyou of all the details of the exercise of rights event, the possible options available
(e.g. exercise the nil-paid rights or not), the Euroclear daily cut-off, the Euroclear ultimate exercise deadline and the market deadline,
as well as, any other information required inthe corporate action instruction, if applicable.
4 You send us your corporate action instruction(s)
If you want to exercise yourrights, yousend us a corporate action instruction by our daily cut-off as stated in the corporate action
notification or at the latest, by our ultimate deadline via SWIFT MT 565 or EasyWay Corporate Actions.
Upon receipt of your corporate action instruction(s), we will:
. validate it
. position it (i.e. check the availability of securities and cash/credit before execution):
o if received before our daily cut-off, we will positionit onthat day
o ifreceived after our daily cut- off, we will position it at the start of the next business day
Upon successful positioning, we will proceed to the debitof the exercised nil-paid rights and the debit of the corresponding
subscription price. Upon unsuccessful positioning, we will automatically recycle your corporate actioninstruction for five business
days or until the ultimate Euroclear deadline, whichever is the earliest. We will cancel your corporate actioninstruction ifitis still not
successfully positioned bythen.
In the absence of any instruction fromyou by our ultimate deadline (right before market deadline), your nil-paid rights will either
lapse or the issuer will pay a compensation. We will debit the unexercised rights from your account and If compensationis paid by
the Issuer, upon receipt of the credit confirmation from our Cash Correspondent credit your account withthe proceeds.
Cancellation requests - you can cancel your corporate action instruction until it is positioned. Once your corporate actioninstruction
ispositioned, your cancellation instruction will be rejected.
5 Status reporting
We inform you of the status of your instruction, the reason for any failed instruction and issue that occurthroughoutthe lifecycle of
the instruction(s).
6 Debit confirmation
We debit the nil-paid rights you have exercised fromyour Securities Clearance Account and debit the corresponding subscription
price from your Cash Accountand reportit to you.
7 We send the corporate action instruction(s) to the Registrar for processing
We send the successfully positioned corporate actioninstructions tothe registrarfor processing
8 Payment to the registrar
We mandate our Cash Correspondent to pay the subscription price to the registrar.
9 Debit/credit confirmationfromregistrar
The registrar confirms to us the credit of the fully-paid rights to and the debit of the nil-paid rights from ouraccount. If we have
received yourinstruction before our cut-off for the day and have successfully positionedit, the registrar will aim to have the fully-
paid rights credited to your account on the same business day,
10 Final credit of youraccount

Upon receipt of the credit confirmation fromthe registrar, we credit your Securities Clearance Account with the fully-paid rights.

Euroclear Bank as issuer CSD for Irish corporate securities — Service description October 2020 | 51




C. Mandatory exchange of fully-paid rights for the share proceeds (mandatory reorganisation) (PARI)

Issuer

O «
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Participant rights debit confirmation
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EX425_17
Step | Details
1 The issuer provides additional information about the capital increase tothe registrar
2 The Registrar informs us upon receipt of the information from the Issuer
3 Corporate action notifications
We notify you via a corporate action notificationif you have:
. a balance in your Securities Clearance Account
. a lent or borrowed position underour Securities Lending and Borrowing Programme
. a pending securities transaction
. a pending corporate actioninstruction
In our corporate action notification, we will informyou of all the details of the event, including the record date and the payment
date.
4 Debit and credit confirmationfromregistrar
The registrar debits our account with the fully-paid rights and credits ouraccount with the share proceeds.
5 Final credit of youraccount

Upon receipt of the debit and credit confirmations fromthe registrar, we debit your Securities Clearance Account with the fully-paid
rights and credit your Securities Clearance Account withthe share proceeds and confirm the movements to you.
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Example 3 - Excess shares — Subscription with oversubscription option

This type of corporate action will be processed through two distinct events:

A. mandatory distribution of rights

B. subscription with oversubscription option (voluntary event)

A. Mandatory distribution of rights

Please refer to the mandatory distribution of nil-paid rights above for more details on how the mandatory distribution of
rights will be processed.

B. Subscription with oversubscription option
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EX425_23
Step | Details
1 The issuer informs the registrar aboutthe subscriptionincluding the oversubscription option
2 The registrar informs us upon receipt of the informationfromthe issuer
3 Corporate action notification
We notify you via a corporate action notificationif you have:
o a balance in your Securities Clearance Account
. a lent or borrowed position underour Securities Lending and Borrowing Programme
. a pending securities transaction
. a pending corporate actioninstruction
In our corporate action notification, we will informyou of all the details of the subscription, the possible options available (e.g. to
exercise your rights, to oversubscribe), the subscription price, the subscription ratio, the Euroclear deadline and the market deadline,
the paymentdate as well as, any other information required inthe corporate action instruction, if applicable.
4 You send us your corporate action instruction(s)

If you want to subscribe, you send us corporate action instruction(s) for the option corresponding tothe exercise of the rights.

In addition, if you wantto oversubscribe, yousend us corporate action instruction(s) for the option corresponding tothe
oversubscription, indicating the number of new shares you wantto receive. You send us your corporate action instruction(s) by the
deadlinevia SWIFT MT 565 or EasyWay Corporate Actions. Inthe absence of any instruction from you, we will not take any action.

Please note that we willonlyacceptan instruction to oversubscribe if you have already sent us an instruction to subscribe.
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Upon receipt of your corporate action instruction(s), we will:
. validate it
. position it (i.e. check the availability of securities and cash/credit before execution)

Upon successful positioning, we will proceed to the debitof the rights you have exercised and the corresponding subscription price.
We will also proceed to the debit of the subscription price corresponding to the amount of shares you want to receive through the
oversubscription option. Upon unsuccessful positioning, we will automaticallyrecycle your corporate actioninstruction for five
business days or untilthe Euroclear deadline, whichever is the earliest. We will cancel your corporate action i nstructionifit is still not
successfully positioned bythen.

Cancellation requests - you can send us a cancellation request for your corporate action instruction which will be submitted for
approval to the registrar. Upon receipt of the registrar’s feedback, we will acceptor reject your cancellation request and report itto
you.

5 Statusreporting
We inform you of the status of your instruction, the reason for any failed instruction and issue that occurthroughoutthe li fecycle of
the instruction(s).

6 Debit confirmation
We debit the rights you have exercised fromyour Securities Clearance Accountand debit the full subscription price (under both the
exercise of rights and oversubscription options, if applicable) from your Cash Account.

7 We send the corporate action instruction(s) to the registrar for processing

8 Payment to the registrar
We mandate our Cash Correspondent to pay the subscription cash amountcorresponding to both the exercise of rightsandto the
oversubscription options to the registrar.

9 Result of oversubscription
The registrar informs us of the results of the oversubscription and the prorationrate, if any.

10 Updated corporate action notification
We notify you of the proration rate resulting from the oversubscription via an update of the corporate action notification.

11 Debit/creditfromregistrar
The registrar confirms to us the debit of the exercised rights and the credit of the newshare proceeds. If prorationapplies, the
registrar mandates the payment of the excess subscription cash amount previously paid tothem to our Cash Correspondent.

12 Credit confirmation from Cash Correspondent
Following the credit of our account, our Cash Correspondent sends us a credit confirmation.

13 Final credit of youraccount

Upon receipt of the credit confirmation from:
. the registrar, we credityour Securities Clearance Account with the new share proceeds

. our Cash Correspondent, we re-credit to your Cash Accountthe excess subscription price previously debited from your
Cash Account

We report the securities and cash credits toyou. In the case of proration, we will apply the prorationrate at the level of the amount
of each of your oversubscription corporate action instruction.

Note: although notillustrated, we will also be able to supportcorporate actions such as schemes of arrangementor
capital reorganisations.

5.4Fractions of securities proceeds

Based on the total amount of securities proceeds received for a given corporate action, we will calculate each client’s
entitementand apply a rounding up or rounding down mechanism, as follows:

¢ clientswith the largestfractional entittementwill be rounded up until all fractional shares are distributed

o all other clients will be rounded down

¢ in the case of equal fractional entittements, we will firstallocate to the client who instructed first

Example — we receive a total number of 100 shares

e ClientAis entitled to 22.4284 shares— we will round this up to 23 shares

e ClientBis entitledto 54. 3972 shares — we will round this down to 54 shares

e ClientC is entitled to 23.1744 shares — we will round this down to 23 shares
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5.5 Evergreen instructions

This type of instruction is not possible for elective corporate actions. To notify us of your election, you will need to send
us an instruction exceptif there is a defaultoption (forinstance a dividend with currency option). In such a case, we will
elect forthe defaultoption on your behalf, if you have not instructed us.

5.6 Additional information

Information on Where you can find it
Income and redemption processing Income and redemptions3® webpage
Income and redemption reporting e Income reporting3! webpage

e  Custody reporting quick card3?

Corporate action processing Corporate actions?? webpage
Corporate actionreporting Custody reporting guick card?*

Note: on the SWIFT MyStandards website,we have a Euroclear Bank group where you can find templates of the
MT 564, MT 565, MT 566 and MT 567 messages.

30 Go to my.euroclear.com> My Apps > Knowledge base and enter Keyword: Income

31 Go to my.euroclear.com> My Apps > Knowledge base and enter Keyword: Income reporting
32 Go to my.euroclear.com> My Apps > Knowledge base and enter Keyword: Custody reporting
33 Go to my.euroclear.com> My Apps > Knowledge base and enter Keyword: Corporate actions
34 Go to my.euroclear.com> My Apps > Knowledge base and enter Keyword: Custody reporting
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6. Custody — Meeting services

We will provide voting services on Irish corporate securities.
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Timeline
RD* VD =
Proxy appointment EGM/AGM
Meeting notification RD* EBD deadline/MKD date/time
R . e < -
Period for electronic and proxy voting No more than 48 hours
for meeting attendance
EX425_26

RD = Record date EBD = Euroclear Bank deadline MKD= Marketdeadline VD = Voting date

* There may be meetings on Irish corporate securities for which our deadline may be either before or after the record
date. In anycase, our deadlineis only a few hours before the marketdeadline. In function of the order of dates, we will
process voting instructions as follows:

o if our deadline date and time is before the record date, we will block your instructed position until end-of-day
on the record date

e if our date and time is after the record date, we will not block your instructed position
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Step

Details

1 The Issuer informs the registrar of an Annual General Meeting (AGM) or Extraordinary General Meeting (EGM) (and includes the
agenda of the meeting and/or provides the URL of the company’s website)
2 The registrar informs us of the AGM/EGM uponreceipt of the information from the issuer
3 We send corporate action notifications to holders
We notify you via a corporate action notificationif you have:
. a balance in your Securities Clearance Account
. a lent or borrowed position underour Securities Lending and Borrowing service
. a pending securities transaction
. a pending corporate actioninstruction
In our corporate action notification, we will informyou of all the details of the meeting event, such as the type of meeting, the
meeting date, the record date, the voting options available, whether the resolutions are voting or non-voting, the format you can use
to send aninstruction, the detailed requirements to appointa proxyto attend the meeting and the Euroclear Bankand market
deadlines. We will also informyou whether any specific restrictions and/or requirements apply. In function of what we receive from
the registrar, the meeting agenda will also be available inour Corporate action app3® on my.euroclear.com. If the registrar provides a
link to the Issuer’s website containing the meeting information, suchlink willbe addedto ourcorporate action notification.
5 Votinginstruction

You send us an electronic voting instruction by our deadline via SWIFT or EasyWay Corporate Actions toinstruct us to3®:
. vote in favour of all or a specificresolution(s)
. vote against all or a specific resolution(s)
. abstain3’ for all or aspecificresolution(s)

. give discretionary vote to the chairman for all or a specificresolution(s)8. For this option, please use codeword CHRMin
your voting instruction as follows:

SWIFT (ISO 15022 — MT 565) EasyWay Corporate Actions

70E::INST//CHRM(AIIl) - to instruct chairman with In the Narrative to Service Provider field:

discretionary vote for all resolutions CHRM(AIl) - to instruct chairman with discretionary vote for

70E::INST//CHRM(1,2 .4a,3b) toinstruct chairman to vote for | all resolutions

specified resolutions CHRM|(1,2.4a,3b) to instruct chairmanto vote for specified
resolutions

Note: if you want to cast a splitvote for the same resolution, youwill need tosenda separate instruction for each chosen vote
direction (in favour, against or abstain) for the given resolution. You will also be able to cast split votes across the different
resolutions (i.e. vote infavour of some resolutions or against otherresolutions).
You send us a proxy voting instruction to appointa third party (i.e. different than Euroclear Bank’s Nominee) toattend andvote at
the meeting.In the case of a proxy voting instruction, you will need to provide us with the proxy details as requested inour
notification (e.g. proxy first name, proxy last name, proxy address, nationality code)

Notes:

. If you want to cast a split vote for the same resolution, youwill need tosend a separate instruction for each chosen vote
direction (in favour, against or abstain) for the given resolution. You will also be able to cast splitvotes across the
different resolutions (i.e. vote in favour of some resolutions or against other resolutions).

. You will be able to cast splitvotes between the differentavailable voting options (e.g. vote infavour of all resolutions for
a given security quantity and appoint a proxy for another security quantity).

. When the meeting agenda includes bothvoting and non-voting resolutions, we expectto receive instructionsin relation
to voting resolutions only. We will reject instructions in relationto a non-voting resolution.

. When not voting inthe same direction for all resolutions, youmust express a vote for eachvoting resolutionincluded in
the meeting agenda, otherwise we will rejectyour instruction.

. In your voting instruction, you must referto the same resolution IDs as mentioned inthe corporate action notification we
have sent to you announcing the meeting.

35 Go to my.euroclear.com > My Apps > Corporate actions

36 All votes need tobe instructed by Euroclear Bank, as registered shareholder, to the registrar.

%" The ‘abstain’ option has the same meaning as the ‘vote withheld’ option. From a legal perspective, inthe case of a Vote Withheld/Abstention,
the holders of the share countas ‘present’ at the meeting for the purpose of forming a quorum at the meeting, but they are notformally
considered to have voted on the proposal and their ‘votes’ will not be countedin the calculation of the proportion of votes ‘For’ or ‘Against’ the

resolution.

38 This option gives youthe possibility to delegate the vote to the chairman of the meeting without giving an indication prior tothe meeting
whether youvoteinfavour, against or abstain.
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o We will notoffer a Letter of Company Representation. However you can appointa Company as proxy in your proxy voting
instruction

For a security where nationality declaration applies, we will require you toindicate the nationality of the investor in your voting
instruction. This means that for these securities, you will have to sendindividual voting instructions per investor. If you do not
indicate the nationality of the investoror the nationality of the investor has notbeenauthorised bytheissuer in its Articles of
Association, we will rejectyourvoting instruction. Please referto Section 9.1.Nationality declaration for further details.

Beneficial owner detail®? are optional. If you provide us with beneficial owner’s details (i.e. beneficial owner first name, beneficial
owner last name, beneficial owner address) in your instruction, we will forward themto the registrar.

Ifthere are specificvoting restrictions, by sending us an instruction, you certify your compliance with any stipulated restrictions and
conditions.

Ifyou do not send us a voting instruction, we will take noaction.

Upon receipt of your corporate action instruction, we will:
. validate it
. positionit (i.e. check the availability of securities before execution).
. Scenario 1: theinternal Euroclear Bank deadline date and time is before record date end of day:

o ifyourinstruction is positioned successfully, we will block your instructed position untilthe end-of-day onthe
record date. We will send your successfully-positioned instructionto the registrar for processing

o if your instruction is not positioned successfully, we will recycle it for up tofive BDs. If at the end of the
recycling period, your instructionis still not successfully positioned, we will cancel it

. Scenario 2: theinternal Euroclear Bank deadline date and time is after record date end of day:

. before end-of-day on the record date, we will not positionyour instructions and will therefore not block your instructed
positions. We will send your valid voting instructions to the registrar for information only

. as from end-of-day on the record date, we will positionall your valid voting instructions received to date. If successfully
positioned, we will not block yourinstructed position. If not successfully positioned, we will cancel your instruction

Late instructions

We will not be able to accept electronicvoting instructions or proxy voting instruction toappointa third partyto attend and vote at
the meeting beyond our deadline.

6 Statusreporting
We inform you of the status of your instruction, the reason for any failed instruction and issue that occurthroughoutthe li fecycle of
the instruction(s).

7 We send the voting instructions to the Registrar for processing
We send your successfully positioned corporate action voting instructions to the Registrar for processing and we send tothe
registrar, for information only, details of all the voting instructions receivedto date

8 Registrar validates the voting instructions
The registrar reports on the validation of the voting instructions that we sendto them for processing

9 Registrar communicates the voting instructions to the chairman of the meeting for the actual voting at the meeting

Here are the possible scenarios for a Euroclear Bank Participantholding 1,000 shares:

1 One electronicvote instruction for all 1,000 shares for all resolutions

2 One split electronicvote instructionfor 1,000 shares:
. Resolution1, 2 and4: in favour

. Resolution 3 and 5: against

. Resolution 6 and 7:abstain

. Resolution 8: no action

. Resolution9: discretionary

3 One proxy appointment instruction for 1,000 shares (for a third party)

4 . One electronicvoteinstruction for 600 shares in favour of all resolutions
. One electronicvote instruction for 400 shares against all resolutions

39 Other than nationality declaration
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5 . One split electronicvote instruction for 600 shares:
o Resolution1, 2 and4: in favour

o Resolution3, 5 and 8: against

o Resolution6, 7 and 9: abstain

. One proxy appointment instruction with voting right for 400 shares

6 . One electronicvote instruction for 600 shares against all resolutions
. One electronicvote instruction for 400 shares against all resolutions

7 One electronicvote instruction for chairman to cast discretionary vote for 1,000 shares

Show of hands

The chairman of the meeting could call fora ‘show of hands’ during the meeting. If the result of the show of handsis
differentthan the direction of the electronic voting instructions sent by Euroclear Bank and any other shareholder (other
than those to appointa proxy to attend the meeting), the chairman mustcall a poll (i.e. distribute voting cards to all
attendees at the general meeting).

The results of such a poll are made up of the votes cast in the room (or virtually if the Issuer’'s constitution law allows)
and will be taken in addition to the voting instructions sent by Euroclear Bank and any other shareholder (otherthan
those to appointa proxyto attend the meeting) received by the registrar and passed to the chairman of the meeting after
the proxy voting deadline date and before the meeting date.
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7. Custody — Market claims

7.1 Overview

Market claims ensure that the party entitled to receive the cash and/or securities proceeds of a corporate action actually
receivesthe proceeds. We detect marketclaimson all distribution events in cash or securities.

We will:

e detect and/or process marketclaims on againstpaymentand free of paymentinternal CCP-cleared and non-
cleared transactionsin Irish corporate securities related to:

1. income payments (interestpayments, currency elections, cash dividends, dividend reinvestments,
dividends with options, capital gains)

2. bonus issues and rights distributions

e detect marketclaimsbased onthe trade date rule for securitiesin units (equities, REITs and domestic ETFs,
ETCs and ETNs) and on the contractual settlement date rule forsecuritiesin nominal (corporate debt
securities).

e report detected cash and securities marketclaims

o report the settlementof cash and securities marketclaims

7.2 Detection

7.2.1 Detection period

Market claims will be detected on all CCP-cleared and non-cleared internal and Bridge settlementinstructions as from
the record date until twenty business days after the paymentdate of the distribution corporate action, provided the
underlying instruction is matched.

7.2.2 Detection rules

The marketclaim detection processis based on the following rules.

Corporate debt securities

Securities in nominal — contractual settlement date rule
e The contractual settlementdate is used to determine who is the owner of the securities
e ‘Cum distribution’ if the contractual settlementdate is before or onthe record date
e ‘Ex distribution’ if the contractual settlementdate is after the record date

Equities, REITs and domestic ETFs, ETCs and ETNs
Securitiesin units — trade date rule

e The trade date is used to determine who is the owner of the securities
e ‘Cum distribution’ if the trade date is before the ex-date

e ‘Ex distribution’ if the trade date is on or afterthe ex-date

Note: we will not detect marketclaims on mark-up or mark-down instructions in Irish corporate securities.
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7.3 Processingrules

The table below displays our processing rules for marketclaims on matched internal settlementinstructionsin Irish
corporate securities.

Corporate debt securities

Trade date before theex- | Intended settlement Settled before or on Market claim created Direction
date before or on therecord record date
date
N/A Yes No Yes From the seller to the
buyer

Equities, REITs and domestic ETFs, ETCs and ETNs

Trade date before theex- | Intended settlement Settled before or on Market claim created Direction
date before or on therecord record date
date
Yes N/A No Yes From the seller to the
buyer
No N/A Yes Yes From the buyer to the
seller

Note: we will not process marketclaims on mark-ups, mark-downs and Bridge settlementinstructionsin Irish corporate
securities.

7.4 Settlement

Market claims on internal transactions will settle with the highestsettlementpriority. They will:

o settle independently from the underlying settlementinstruction. This meansthat even if the underlying instruction
is cancelled, the marketclaim will still exist and will not be cancelled

e be generatedin ‘released’ mode even if the underlying settlement instruction was set ‘on hold’. You will not have
the possibility to set the marketclaim ‘on hold’

Securities market claims will:

¢ be generated with the same partial setttementindicator as the underlying settlementinstruction. You will not have
the possibility to change the partial settlementindicator of securities marketclaims. If partial settlementis executed
on a security marketclaim, we will cancel the original marketclaim and create two new marketclaims, one forthe
settled portion and one for the remaining to be settled portion. Your clientreference will appearinthe two market
claims

o settle as from the paymentdate of the corporate action distribution and can settle during the real time window for
internal settlement

Cash market claims will:

e notbe subjectto partial settlement

e be booked upon receiptand reconciliation of the corporate action distrib ution proceeds (i.e. as of paymentdate
+1) during the overnightbatch process with value date equal to the marketclaim settlementdate to avoid a back-
valuation of cash

Market claims relating to cash distributions with currency options will be generated in EUR, provided a EUR option
is offered by the issuer. If not, the marketclaim will be generated in the default currency of the distribution. Therefore, it's
possible that the marketclaim is generated in a differentcurrency than the currency you elected for the distribution
payment.

Market claims relating to distributions with both cash and security options will be generated in EUR, provided a
EUR cash option is offered by the issuer. If not, the marketclaim will be generated in the defaultcash option of the
distribution, if different.
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7.5 Cancellation

You will not be able to cancel cash and securities marketclaims once centrally generated or booked by us.

7.6 Withholding tax on market claims

Cash marketclaimson internal setlementinstructionsin Irish corporate securities will be processed as follows:

Type of Type of corporate Withholding tax applied on cash market claims Maximum Type of relief
security action distribution withholding tax | available
Domestic Standard cash dividends | Market claims will be credited net of the maximum 25% TBC*
equitiesand | pjyidendwith options withholding taxto the buyer?, i.e. regardless of its tax
REITs (e.g. SCRIP/DRIP, status.
currency election)*0 Market claims will generally be debited from the seller*?,
net of the maximumwithholding tax, i.e. regardless of its
tax status.

As an exception to the previous paragraph, the market
claim will be debited gross of withholding tax fromthe
seller*¢and the withholding tax amount will be returned by
us to the Revenue Commissioners, if the following
conditions are cumulativelymet:
1. theseller*¥saccountisset-up as asegregated
account exclusivelyholding its proprietary assets

2. the seller*¢is a qualifying non-resident person or
an excluded Irish person;

3.  the market claimamount being debited
represents a dividend amountreceived by the
seller*® gross of withholding tax based onits
record date position.

Important note: Whenyou act as an intermediary (holding
assets on behalf of clients) and you are debited witha
market claim net of withholding, you should be aware that
you may be required to deductand remit withholding tax
to the Revenue Commissioners. We strongly recommend
that you consultyour own tax adviser.

Domestic Interest payment Market claims will be processed gross of withholding tax** | exempted#> N/A
corporate

debt

Domestic Interest/dividend N/A exempted N/A
ETFs payment

Domestic Interest/dividend N/A%6 Varies -
ETCs, ETNs payment

40 We will notoffer a Relief at Source service on dividends with options for REITs distributing both non-property and property income.
Consequently, debit and credit market claims in relationto these events will be generated net of withholding tax

41 To the seller, in case of reverse marketclaim

42 From the buyer,in case of reverse market claim

43 We are currently in discussion with the Revenue Commissioners on the refund procedures for market claimsin relationto domestic equities and
REITs. We will update this Service Description upon completion of these discussions.

44 Except if the domestic corporate debtis notexempt fromwithholding tax, inwhich case market claims will be generated net of withhold ing tax
45 Withholding tax (at a rate of 20%) does notapplyifthe conditions of the ‘quoted Eurobond’ exemption are met or if anoth er exemption applies
46 Except if the ETC, ETN is subject to withholding taxin which case market claims will be generated net of withholding tax.
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7.7 Reporting

From detection up to (but notincluding) settlement, pending marketclaims will be reported via:

SWIFT EasyWay

MT 599 R57 Pending market claim status report

We will report settled marketclaims to you via:

SWIFT EasyWay

e  SWIFTMT566 Incomeand Corporate Action . EasyWay Proceeds
Movement Confirmation - this report will also
include the posting date (i.e. the date the cash
movementis booked) and the value date

. EasyWay Reports
o R59 Income Payable Report (for cash market claims)
o R23Securitiesand Related Cash Movements — real-
. SWIFT MT 548 Settlement Status and Processing time process settlementresults (for securities market
Advice (for securities market claims only) claims)
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8. Custody - Transformations

8.1 Overview

We will offer transformations on mandatory reorganisations in securities without options with a ratio that is a whole
integer,i.e. we will cancel your pending instructions and replace them with new instructions in the new security proceeds.

For mandatory reorganisations with a more complexratio, we will only cancel your pending instructions.

8.2 Processing rules

On the payment date of the reorganisation event, upon receiptof the creditconfirmation of the new security proceeds
from the registrar, we will:

e cancel your pending matched and unmatched internal and Bridge settlementinstructions (CCP-cleared and non-
cleared transactions, including own accountmatching instructions)

¢ replace them by new internal or Bridge settlementinstructionsin the security proceeds, with the same
characteristics as the original cancelled instruction, i.e.including your original transaction reference, the same
hold/release indicator, the same partial settlementindicator, same original intended settlementdate etc.

You will have the possibility to put the replacementinstruction on hold, if created with a ‘release’ indicator orrelease it if
created ‘on hold’. Please referto the Section 4.3.6 Hold and Release formore information.

The replacementinternal instruction (including own accountmatching instructions) will be generated with the same
stamp duty transaction fields as the original cancelled instruction. Please refer tothe Section 10.6 Stamp duty formore
information.

As from the record date of the reorganisation event, you will no longer be able to input any instruction in the security
subjectto the reorganisation. You will have to enter transactions immediately in the new ISIN afterthe record date (RD).
We recommend to harmonise this process with other European markets whereby trading in the old ISIN stops on

RD-2 BD so that only failed transactions are transformed.

We will process transformations on a mandatory reorganisation in securities without option and with a ratio that is a
wholeinteger(1,2,10, ...).

For mandatory reorganisations with a more complex ratio, we will only cancel your pending instructions. You will
need to agree with your counterparties to inputnew instructionsin the new security outturn.

Similarly, we will not automatically transform your pending mark-down and mark-up instructions. We will only cancel
them. You will need to re-input a new mark-down or mark-up instruction in the new security proceeds.

We will not process transformations on a mandatory reorganisation in securities with option noron a mandatory
reorganisation in cash. There are no transformations on voluntary events.

We willinform you in the corporate action notification of the reorganisation eventwhether we will transform your pending
instructions or not.
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8.3 Reporting

We will report the creation and the settlementof the replacementinstructions to you via:

SWIFT

EasyWay

. SWIFT MT 548 Settlement Status and Processing
Advice (for securities market claims only)

. SWIFT MT 54x Confirmation message

EasyWay Settlement

EasyWay Reports
o R70, Unexecuted Securities Transaction Instructions
report

o R23 Securities and Related Cash Movement —realtime
process settlement results

o R20 -Securities and Related Cash Movement — batch
process settlement results

We will report the cancellation of your original pending

instructionsto you via:

SWIFT

EasyWay

. SWIFT MT 548 Settlement Status and Processing
Advice

EasyWay settlement
EasyWay Reports:
o R76 Cancelled Instructions Report

We will not report ‘transformation’ as the reason for the creation of a replacementinstruction or the cancellation of a

pending instruction.
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9. Disclosure requirements

Under Irish law, we may be required to disclose to the issuer or its agentyour name, location and holdings of any issue
of Irish corporate securities, or any otherinformation as may be required under Irish law.

You may also be required to comply with certain disclosure requirements or other requirements under Irish law and
regulations (including the Irish Companies Actand the Irish Takeover Rules). Failure to do so could resultin you having
to hold your securities in physical form in your name on the shareholder register.

9.1 Nationality declaration

Certain Irish companies may have legal orregulatory obligations to limitthe ownership of their equity by a certain
category of investors. Where this is the case, upon acquisition or sale of the securities, details of the selling and
purchasing investor’s nationality mustbe reported to us via a nationality declaration.

It is your responsibility to accurately report to us the investor’s nationality in your settlementinstructions, as defined by
the issuerin their Articles of Association. We will validate that the nationality is inputfor any instructions involving
securities that require a nationality declaration. Failure to input the nationality declaration will resultin the instruction
being rejected.

We will report the investors’ nationalities to the issuing company or their registrar.

If the applicable foreign holding thresholds are exceeded, the issuing company or its registrar may contact you to instruct
you to sell the relevantholding.

The relevantlrish companies have confirmed thatcompletion of the relevantinputfield is an acceptable form of
compliance with their nationality declaration requirements. They will treat the data input on the settlementinstructions as
being the equivalentof the issuer’s Nationality Declaration Form.

9.1.1 Which securities are subject to nationality declaration?
Currently, only Ryanair Holdings plc. requires such a nationality declaration.

You will be able to identify if an Irish corporate security is subjectto a nationality declaration using the Euroclear Bank
securities search app#” on my.euroclear.com:

1. enter the ISIN or name of the security in the search box
2. select the relevantsecurity

3. inthe General information tab, the Additional specifications field willindicate if the security is subjectto a
nationality declaration

9.1.2 How to instruct your nationality declaration
Non-cleared transactions

When transferring securities subjectto a nationality declaration in Euroclear Bank, the buyer mustspecify the ISO 3166
country code of the purchasing investor in its internal receiptinstruction and the seller must specify the ISO 3166 country
code of the sellinginvestorin its internal deliveryinstruction, as follows:

EasyWay EUCLID (ISO7775) SWIFT (1SO 15022)

Investor’s nationality Sequence: :77B: /NDCL/XX Sequence:
OTHER PARTIES where XX represents the ISO F- OTHRPRTY
Field: country code identifying the Field:
Investor: Select the country investor’s nationality :95C::INVE//the 1SO country
identifying the investor’s code identifying the investor's
nationality nationality

47 Goto my.euroclear.com > My Apps > Euroclear Bank securities search
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Important —nationality declaration is mandatory in non-cleared transactions in securities subjectto nationality
declaration. if you do not input the nationality declaration in your internalinstruction in a security subjectto a nationality
declaration oryou inputan invalid country code, we will reject your instruction. In both cases, we will report the rejection
to you via a narrative stating ‘Invalid Country Code’.

In the case of bulked non-cleared transactions on behalf of multiple investors:

e you needto send us adjustmentinstructions via:

1. ownaccount matching® (free of paymentoragainstpayment) internal receiptand delivery instructions
with the underlying investor’s nationality or

2. matchinginternal (free of paymentoragainst payment) delivery and receiptinstructions between your
accountand anotheraccountin Euroclear Bank with the underlying investor’s nationality

In the case of transactions on the books of a custodian:

e custodians mustreport those transfers to us by instructing:

1. ownaccount matching® (free of paymentor against payment) internal receiptand delivery instructions
with the underlying investor’s nationality or

2. matchinginternal (free of paymentor againstpayment) delivery and receipt instructions between their
omnibus accountand another accountin Euroclear Bank with the underlying investor’s nationality

CCP-clearedtransactions

For CCP-cleared transactions in a security subjectto a nationality declaration, we will enrich the instructions with the 1ISO
3166 country code of:

e the CCP nationality inthe internal receiptand delivery instructions related to the CCP’s own account

¢ the nationality you will have communicated to us beforehand in the matching internal instruction that either the
CCP sendsto us on your behalf* orthat you send yourself to match the settlementinstruction of the CCP. For
that purpose, you will need to confirm to us the nationality we should enrich your instructions with before you start
any settlementactivity againsta CCP

Please complete the form Declaration of nationality for Irish corporate securities related CCP-cleared transactions
(RG 415) andreturn itto us to confirm the nationality we should enrich your instructions with. If we have not
received it at the time we receive a settlementinstruction from you or from a CCP on your behalf withoutmention
of the nationality, we will rejectthe instruction.

Alternatively, if you have not provided a Power of Attorney to the CCP forthe CCP to inputsettlementinstructions on
your behalf, meaning you send us the settlementinstructionsto match the setttementinstructions of the CCP and you
have not provided us with the nationality beforehand forusto enrich yourinstruction, you mustspecify the ISO 3166
country code of the purchasing investorin your internal receiptinstruction and the ISO 3166 country code of the selling
investor in your internal delivery instruction againstthe CCP.

In case you settle bulked CCP-cleared transactions on behalf of multiple investors, you need to send us adjustment
instructions via:

e own account matching® (free of paymentor againstpayment) internal receiptand delivery instructions with your
nationality in one instruction and the underlying investor’s nationality in the other or

¢ matching (free of paymentoragainstpayment) internal delivery and receipt instruction between your broker
accountand another Euroclear Bank account (e.g. the accountof the investor’s custodian) with your nationality in
oneinstruction and the underlying investor’s nationality in the other

Important note: we provide the flows and related descriptions below for illustration purposes only. It is your responsibility
to determine whose and which nationality needs to be indicated on each settlementinstruction related to your account.

48 An own accounttransaction is where the account of the receiver is the same as the account of the deliverer. The instructions require matching
but there are no special fields to be completed. We provide you with the detailed formats of these instructionsin our Transactions in Irish corporate
securities — Instructions formats guide

49 You need to provide a Power of Attomey to the CCP for the CCP to send instructions to us on your behalf, please complete and retumn the form
SWIFT access - specific purpose/agent(s) (RG 10) to us for this purpose

50 An own accounttransaction is where the account of the receiver is the same as the account of the deliverer. The instructions require matching
but there are no special fields to be completed. We provide you with the detailed formats of these instructions in our Transactions in Irish corporate
securities — Instructions formats guide
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Example 1

Broker buys securities subject to nationality declaration for several underlying investors with three distinct nationalities
holding their assets through custodian A and custodian B in their accountsin Euroclear Bank

Non-cleared CCP-cleared
transactions transactions

Client A/
Custodian A

O
-

Client B/
Custodian B
EX425_27

CCP cleared transaction Non-cleared transaction
e The CCPinputsan internal delivery instruction against e The Irish brokerre-delivers the purchased securities to the accounts of

the accountofthe broker thatwe enrich with the 1ISO itsclientsandinputs:

country code corresponding to its nationality (GB)as o three internal delivery instructions against the accounts of its Client

confirmed tous by the CCP beforehand A and ClientB (or their custodians), including the ISO country code
e  The CCPinputsaninternal receiptinstructionon behalf corresponding toits Irish nationality

of the broker against its ownaccount, thatwe enrich e Client A(or its custodian) inputs:

with the I1SO country code corresponding tothe broker’s
nationality (IE) as communicated to us by the broker
beforehand

o amatchinginternal receipt instruction against the account of the
broker for the securities purchased for the US investor, including
the I1SO countrycode corresponding to the US nationality of the
investor

e Client B (orits custodian) inputs:
o amatchinginternal receipt instruction against the account of the
broker for the securities purchasedfor the Belgian investor,

including the ISO country code corresponding tothe Belgian
nationality of the investor

o amatchinginternalreceipt instruction against the account of the
broker for the securities purchased for the Frenchinvestor,
including the ISO country code corresponding tothe French
nationalityof the investor
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Example 2

Broker buys securities subject to nationality declaration for underlying investors with three distinct nationalities holding
their assets on broker's books in broker's accountin Euroclear Bank.

Non-cleared CCP-cleared
transactions transactions
EX425_28
CCP cleared transaction Non-cleared transaction
. The CCP inputs an internal delivery instruction against e The Irish brokerdeclares the nationality of the underlying investoron
the accountofthe broker, that we enrich withthe 1ISO whose behalfthey purchased the securities, by inputting:
country code corresponding to its nationality (GB) as o three internal own account delivery instructions against its own
confirmed tous by the CCP beforehand account, induding the 1SO country code corresponding to its Irish
. The CCP inputs an internal receiptinstruction on behalf nationality
of the broker against its ownaccount, thatwe enrich o three internal own account receipt instructions against its own
with the ISO country code corresponding tothe broker’s account, including the ISO country code corresponding to the
nationality (IE) as communicatedto us by the broker respective nationality of the underlying investors (American (US),
beforehand Belgian (BE), French (FR))

Transactions on your own books

When transfers of securities that are subject to a nationality declaration take place on your own books, you mustreport
those transfersto us, so that we can inform the issuing company of any change in nationality.

You can inform us by eitherinstructing:
e own account matching free of paymentor againstpayment receiptand delivery internal instructions>

e matching internal free of paymentor againstpaymentreceiptand delivery instructions between your main account
and anotheraccount opened with us

Mark-up and mark-down instructions

When transferring a security subject to a nationality declaration from an accountin Euroclear Bankto anotheraccountin
the register, you must specify both the ISO 3166 country code of the delivering investor and the receiving investor
in your mark-down instruction (and transferee registration details) to us, as explained above.

When transferring a security subject to a nationality declaration from an accountin the registerto an accountin Euroclear
Bank, you mustspecify the ISO 3166 country code of the receiving investor in your mark-up instructionto us, as
explained above.

If you do not provide a nationality declaration in your mark-up/mark-down instruction in a security subjectto a nationality
declaration, oryou inputan invalid country code, we will rejectyour instruction. In both cases, we will report the rejection
to you via a narrative stating ‘Invalid Country Code’.

51 An own accounttransaction is where the account of the receiver is the same as the account of the deliverer. The instructions require matching
but there are no special fields to be completed. We provide you with the detailed formats of these instructions in our Transactions in Irish corporate
securities — Instructions formats guide
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Corporate action and voting instructions

In the event of a voluntary corporate action or meeting on a security (or right) subjectto a nationality declaration, you
mustalso indicate the nationality of the investor for which you instruct in the narrative field of your corresponding
corporate action or voting instruction, as follows:

EasyWay SWIFT (1ISO 15022 — MT565)
Investor’s nationality Narrative to Service Provider 70E::INST//INVE/Two-

INVE (Two- character ISO character ISO country code of

country of the investor's the investor’s nationality

nationality)

If you do not provide a nationality declaration in your corporate action or voting instruction or you inputan invalid country
code, we will reject your instruction. For voting instructions, we will also validate that the country code you mentioned
corresponds to a country of which the investor is authorised to vote, in line with the issuerrequirements. In all cases, we
will report the rejection to you via a narrative stating ‘Invalid Country Code’.

Correction of a nationality declaration
If you need to correct the nationality declaration you made on a previously sent instruction, you can either:
e cancel your instruction, if still possible, and send a new instruction with the correct nationality declaration or
e instruct either:
1. ownaccount matching free of paymentoragainstpaymentreceiptand delivery internal instructions &
Bookmark not defined. \yjth the corrected and new ISO 3166 country code
or

2. matchinginternal free of paymentoragainstpaymentreceiptand delivery instructions between your
main accountand another account opened with us with the corrected and new ISO 3166 country code

9.1.3 Reporting to the issuer

For securities where nationality declaration is a requirement, we will reportto the issuer or their registrar the nationality of
the buying and selling investors on all settled CCP-cleared and non-cleared instructions, mark-up (buying investor only)
and mark-down (selling investor only) instructions and all corporate action and voting instructions.

If the applicable foreign holding thresholds are exceeded, the issuer or its registrar, may contact you to instruct you to
sellthe relevantholding.

9.2 Shareholderidentification disclosure requests

We will support shareholderidentification requestfrom anissuer orits agentin relation to an Irish corporate security
underthe following two processes:

e under Section 1062 of the Companies Act Ireland, 2014 - uponreceiptof such a request, we will disclose your
identification details and positions, in line with the specifics of the request, to the issueror its agent. The issuer or
its agent will then contact you directly to obtain details aboutyour interests and those of your underlying clientsin
their shares

e following the Shareholders Right Directivell (SRD Il) process - pursuantto existing Irish corporate law and the
implementation of SRD Il into Irish law, Euroclear Bank’s Nominee, as the personrecorded in the register of
members, is the ‘shareholder’ for the purposes of SRD II- in-scope Irish corporate securities held by Euroclear
Bank Participants. However, we offer the service to issuers of Irish corporate securities, upon their request, to
disclose the underlying Euroclear Bank Participants following the SRD Il shareholderidentification processing
principles.

When we receive a shareholderidentification disclosure requestfor a security that you hold, we will transmitthe
requestto you (via SWIFT and/or EasyWay) with all the necessary information you need to respond to the issuer
(or the agentappointed by the issuer).
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10. Tax services

Flmportant note: this section is subjectto legislative amendments to the dividend withholding tax and stamp
duty rules being coveredin the Finance Bill expectedin Q4 2020.. We are closely following up on the progress
thereof and will keep you informed.

10.1 Overview

We will offeryou the following tax services on Irish corporate securities:

Instruments Withholding tax Other taxes

Tax rate Tax relief Market claims
Domestic equities 25% Relief at Source>2 Stamp duty collectionand
and Standard Refund TBC (1) payment

Real estate investment trusts (REITs)
for non-property income distributions

REITs for property income 25% Relief at Source Stamp duty collectionand
distributions Standard Refund TBC (1) payment

Domestic equities listed onthe 25% Relief at Source TBC(1) N/A

Euronext Growth securities segment Standard Refund

Domestic corporate debt securities exempteds3 N/A4 N/A3S N/As6

Domestic ETFs exempted N/A N/A N/A

Domestic ETCs, ETNs Varies - - N/AS7

(1) We are currentlyin discussion with the Revenue Commissioners on the refund procedures for marketclaims
in relationto domestic equities and REITs. We will update this service description upon completion of these
discussions

52|f there would be a dividend with options on a REITS distributing both non-property and property income, we will discuss with the issuer andthe
registrar how to best process the event.

53 Withholding tax (at a rate of 20%) does not apply if the conditions of the ‘quoted Eurobond’ exemption are metor if another exemp tion applies.
54 We will not offer Relief At Source orStandard Refund services on the interest payment.

% We will generate market claims net of withholding tax if the domestic corporate debt is not exemptfrom withholding tax and we will not offer a
Standard Refund service

56 Exceptions may apply. You will be able to check whether the security is subjectto stampdutyin the Euroclear Bank securities search app. See
Section 10.6.2 Which securities are subject to stamp duty for more information.
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10.2 Tax - Relief at Source

10.2.1 Overview

Instruments Withholding tax
Tax rate Tax relief on dividend Market claims
payments
Equities 25% Reliefat Source No
REITs for non-property income distributions 25% Relief at Source No
REITs for property income distributions 25% Relief at Source No

10.2.2 Account structure

Our Relief at Source service for taxable Irish corporate securities supports the following accountstructures:

Status

Possible account structures

You are the beneficial owner of the assets held
in your accountand youare a qualifying non-
resident personor an excluded Irish person

You are the beneficial owner of the assets held
in your accountand youare nota qualifying
non-resident personor an excluded Irish
person

Segregated account exclusively holding your proprietaryassets

You are holding assets on behalf of clients and
you are a Qualifying Intermediary

Mixed rate omnibus account holding the assets of several beneficail owners

Segregated account holding the assets of one beneficial owner onlywhich isa
qualifying non-resident personor an excludedIrish person

Segregated account holding the assets of one beneficial owner onlywhich is not
a qualifying non-resident person oran excluded Irish person

Single rate omnibus account holding the assets of a pool of excluded Irish
persons

Single rate omnibus account holding the assets of a pool of qualifying non-
resident persons

Single rate omnibus account holding assets of a pool of fullytaxable beneficial
owners

You are holding assets on behalf of clients and
you are a not a Qualifying Intermediary

Omnibus account holding the assets of several beneficial owners

10.2.3 Relief at Source procedure

To benefitfrom the relief available, you mustcomply with the below procedural requirementsin a complete and timely
manner. Otherwise, your dividend payment(s) will be taxed at the maximum rate.

Equities and REITs for non-property income distributions

Eligibility criteria

You may obtain Relief at Source if either of the following conditions apply:

¢ you are the beneficial owner of the Irish equities or REITs for non-property income distributions and you are a
qualifying non-residentperson or an excluded Irish person

¢ you have been authorised as Qualifying Intermediary (QI) by the Revenue Commissioners and you hold Irish
equities or REITs for non-property income distributions on behalf of a qualifying non-residentperson oran

excluded Irish person
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Qualifying non-resident persons Excluded Irish persons (Note: this list is not exhaustive)

. An individual or an unincorporated entity whichis neither . An Irish resident company
resident nor ordinarily residentin Ireland, but resident in
another EU Member State or ina DTA country for tax
purposes

. A pension scheme

. A manager of approved retirement funds, approved

minimum retirementfunds and special savings incentive
e Acompany resident in another EU MemberStateorina accounts

DTA country that is notcontrolled, eitherdirectly or

indirectly, by Irish residents . A qualifying employee share option trust

. A company ultimately controlled byresidents of another ¢ A collective investment undertaking

EU Member State or of a DTA country e acharity

. A company for which the principal class of shares (or . A sports body that is exempt from income tax by virtue of
alternatively, eitherbelonging to a 75%parent, or to two the income concerned being appliedfor the sole purpose
or more companies by whichthe companyis wholly- of promoting athleticor amateur games or sports
owned)is substantially and regularly traded on a . A designated stockbrokerwho is receiving relevant
recognisedstockexchangeinanother EU Member State or distributions as part of the income of a special portfolio
ina DTA country, or on such otherexchange as may be investment account

approved of by the Minister of Finance

For a list of DTA countries, consult the DTA table — Equities/REITs®.

Documentation requirements

The documentation requirements depend on whether or not you are the beneficial owner of the securitiesheld or a
Qualifying Intermediary (QI) for Ireland for securities held on behalf of clients.

Note: you can find all tax forms for Ireland on my.euroclear.com.

You arethe beneficial owner of the Irish equities or REITs for non-property income distributions you hold in
your Securities Clearance Account

You mustsend us the following documents:

e adulycompleted and executed Tax relief certificate (IR_F024). This certificate is valid for a period of five years,
with the possibility to extend every five years. When you complete the Tax relief certificate, you certify that you are,
or may be, the beneficial owner of the Irish equities or REITs you may hold, from time to time, in your Securities
Clearance Account(s). You mustsend this documentto us by post or alternatively via TaxGenix before the first
relevantdividend payment.

For more information on our TaxGenix web-based tool, please see our TaxGenix — Putting you in the driver’'s seat®
page.

e adulycompleted and executed Declaration of Exemption, Non-Resident Form V2 (Form V2B if you are a
qualifying non-residentcompany (IR_F009) or Form V2C if you are a qualifying non-residentperson (notbeing an
individual ora company) (IR_F012). The Declaration of Exemption Non-ResidentForm V2 is valid from the date of
issue until 31 Decemberin the fifth year following the yearin which the declaration was issued. If you have filed
the Declaration of Exemption once, you do not need to file another Declaration of Exemption unlessthe five year
validity period has expired or if there is a change of circumstances.

or

e a duly completed and executed Declaration of Exemption, Composite Resident Form V3 (IR_F008), if you are an
excluded Irish person. You must only send this documentfor the first respective dividend paymentand is valid unti
revoked or if there is a change of circumstances.

You mustsend these formsto us by post.

57 Go to my.euroclear.com> My Apps > Knowledge base and enter Keyword: Ireland - DTA table — Equities/REITs
58 Go to my.euroclear.com> My Apps > Knowledge base and enter Keyword: TaxGenix

Euroclear Bank as issuer CSD for Irish corporate securities — Service description October 2020 | 73


http://www.euroclear.com/content/operations/eb/en/reference/markets/ireland/dta-table-equities.html
https://my.euroclear.com/dam/EB/Forms/tax/Ireland/IR_F024-Tax-relief-certificate-for-DWT.pdf
https://my.euroclear.com/eb/en/reference/services/tax/TaxGenix---Putting-you-in-the-drivers-seat.html
https://my.euroclear.com/dam/EB/Forms/tax/Ireland/IR_F009_Ireland_non-resident-form-v2b-qualifying-non-resident-company.pdf
https://my.euroclear.com/dam/EB/Forms/tax/Ireland/IR_F012_Ireland_qualifying-non-resident-person-(not-being-an-individual-or-a-company).pdf
https://my.euroclear.com/dam/EB/Forms/tax/Ireland/IR_F008_Ireland_composite-resident-form-v3.pdf

You are not the beneficial owner of the securities held in your Securities Clearance Account and are a QI for
Ireland

You mustsend us the following documents:

¢ adulycompleted and executed Tax relief certificate (IR_F024). This certificate is valid for a period of five years,
with the possibility to extend every five years. You must send this documentby post or alternatively upload itto
TaxGenix before the first relevantdividend payment.

o fordividends without options, an Amendment to Tax relief certificate (IR_F018), if your Securities Clearance
Account is not segregated exclusively for a pool of ‘Qualifying non-residentpersons‘ or exclusively fora pool of
‘Excluded Irish persons’. You can send us this breakdown information via TaxGenix, authenticated SWIFT MT
599, post or email (using this template and attaching it to your email). To send the list by email, you must be
subscribed to our Tax breakdowns via email service. If sending by post, the list mustbe authenticated by an
authorised signature.

We must receive the breakdown information before each relevantdividend withoutoptions paymentand for each
relevant Securities Clearance Account by our announced deadline.

e fordividends with options, (e.g. SCRIP/DRIP dividends and dividends with currency options) an Amendmentto
Tax relief certificate isnot required as the applicable taxrate is determined via the option you select in your
corporate action instruction. Please referto Section 5.3. Mandatory corporate actions with options and the
examplesforfurther details on howto ensure application of the correct withholding tax rate on taxable mandatory
distributions with options.

For more information on our TaxGenix web-based tool, please see our TaxGenix — Putting you in the driver’s seat®
page.

Deadline for receipt of documentation

We inform you of the deadline by which we need to receive your certificates and breakdown through the notification of
the related dividend paymentvia:

e SWIFT MT 564/568 Corporate Action Notification/Corporate Action Narrative

e EasyWay Corporate Actions

e TaxGenix — Tax eventnotification alerts
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REITs for property income distributions

Eligibility criteria
You may obtain Relief at Source if either of the following conditions apply:
¢ you are the beneficial owner of the Irish REITs and are an excluded Irish person

¢ you have been authorised as a QI by the Revenue Commissioners and hold Irish REITs on behalf of an excluded
Irish person

Excluded Irish persons (Note: this list is not exhaustive)
¢ an Irish residentcompany
e apensionscheme
o qualifying fund manager of approved retirementfunds or approved minimum retirementfunds
e a qualifying employee share ownership trust
¢ a collective investmentundertaking
e acharity

e a sports body that is exemptfrom income tax by virtue of the income concerned being applied for the sole purpose
of promoting athletic oramateur games or sports

¢ a designated stockbrokerwho is receiving relevantdistributions as part of the income of a special portfolio
investmentaccount

Documentation requirements

The documentation requirements depend on whether or not you are the beneficial owner of the securitiesheld or a
Qualifying Intermediary (QI) for Ireland for securities held on behalf of clients.

Note: you can find all tax forms for Ireland on my.euroclear.com.

You arethe beneficial owner of the Irish REITs you hold in your Securities Clearance Account and are an
‘excluded Irish person’

You mustsend us the following documents:

e a dulycompleted and executed Tax relief certificate (IR_F024). This certificate is valid for a period of five years,
with the possibility to extend every five years. When you complete the tax relief certificate, you certify that you are
the beneficial owner of the Irish REITs you may hold, from time to time, in your Securities Clearance Account(s).
You mustsend this documentto us by post or alternatively via TaxGenix before the first relevantdividend
payment.

For more information on our TaxGenix web-based tool, please see our TaxGenix — Putting you in the driver’s
seat® page.

e a dulycompleted and executed Declaration of Exemption, Composite Resident Form V3 (IR_F008), as an
excluded Irish person. You must only send this documentfor the first respective dividend paymentand is valid untl
revoked or if there is a change of circumstances. You must send this form to us by post.
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You are not the beneficial owner of the securities held in your Securities Clearance Account and are a QI for
Ireland

You mustsend us the following documents:

e adulycompleted and executed Tax relief certificate (IR_F024). This certificate is valid for a period of five years,
with the possibility to extend every five years. When you complete the Tax relief certificate, you certify that you are
a QI that holds, or may hold, Irish REITs, from time to time, in your Securities Clearance Account(s) on behalf of
beneficial ownersthatare 'Excluded Irish Persons' for which you requestgross paymentsto be made.
You mustsend this documentby post or alternatively upload itvia TaxGenix before the first relevantdividend
payment.

o fordividends without options, an Amendment to Tax relief certificate (IR_F018), if your Securities Clearance
Accountis not exclusively segregated for a pool of ‘Excluded Irish persons’. You can send us this breakdown
information via TaxGenix, authenticated SWIFT MT 599, post or email (using this template and attaching it to your
email). To send the list by email, you must be subscribed to our Tax breakdowns via email' service. If sending by
post, the list must be authenticated by an authorised signature.

We must receive the breakdown information before each relevantdividend withoutoptions paymentand for each
relevant Securities Clearance Account by our announced deadline, which may be before the record date.

o fordividends with options, (e.g. SCRIP/DRIP dividends and dividends with currency options) an Amendmentto
Tax relief certificate isnot required as the applicable taxrate is determined via the option you select in your
corporate action instruction. Please referto Section 5.3. Mandatory corporate actions with options and the
examplesforfurther details on how to ensure application of the correct withholding tax rate on taxable mandatory
distributions with options

For more information on our TaxGenix web-based tool, please see our TaxGenix - Putting you in the driver’s seat® page.

Deadline for receipt of documentation

We inform you of the deadline by which we need to receive your certificates and breakdown through the notification of
the related dividend paymentvia:

e SWIFT MT 564/568 Corporate Action Notification/Corporate Action Narrative
e EasyWay Corporate Actions

e TaxGenix - Tax event notification alerts
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10.3 Tax - Standard Refund

10.3.1 Overview

Instruments Withholding tax

Tax rate Tax relief on dividend Market claims
payments

Equities 25% Standard Refund — Domestic TBCS3
relieffor non-residents
Standard Refund —
DTArelieffor non-residents

REITs for non-property income distributions 25% Standard Refund — Domestic TBCS3
relieffor non-residents
Standard Refund -
DTArelieffor non-residents

REITs for property income distributions 25% Standard Refund — TBCS3
DTArelief for non-residents

10.3.2 Standard Refund procedure

Equities and REITs for non-property income distributions - Domestic relief for non-
residents

Eligibility criteria

You may obtain an exemption from withholding tax through a Standard Refund procedure if you are, or hold Irish equities
or REITs fornon-propertyincome distributions on behalf of (a) beneficial owner(s) thatis (are):

¢ an individual oran unincorporated entity neither residentnor ordinarily residentin Ireland, residentin another EU
Member State or in a country that has a Double Taxation Agreement(DTA) in place with Ireland

e a companyresidentin another EU Member State or ina DTA country that is not controlled, either directly or
indirectly, by Irish residents

e a company ultimately controlled by residents of another EU Member State or of a DTA country

e a company forwhich the principal class of shares (or alternatively, either belonging to a 75 % parent, or to two or
more companies by which the company is wholly-owned) is substantially and regularly traded on a recognised
stock exchange in another EU Member State or in a DTA country, or on such other exchange as may be approved
of by the Minister of Finance

For a list of DTA countries, consult the DTA table — Equities/REITs®.

63 We are currently in discussion withthe Revenue Commissioners on the refund procedures for marketclaimsinrelation todomesticequities and
REITs. Once finalised, we will update this service description accordingly.
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Documentation requirements

To apply for a Standard Refund, you mustsend us the following documents:

e acover letter to Euroclear Bank (IR_F001), printed on letterhead paper, giving general information aboutthe
dividend payment(s), the refund claimed and your Cash Accountnumber

e adulycompleted Dividend Withholding Tax Refund Claim Form (IR_F013) for each beneficial owner. Any
future refund claim hasto be supported by a new Dividend Withholding Tax Refund Claim Form

¢ one of the following Declarations of Exemption, duly completed and executed:

1.
2.
3.

Non-residentform V2A - Qualifying non-residentIndividual (IR_F003)
Non-residentform V2B - Qualifying non-resident Company (IR_F009)

Non-residentform V2C - Qualifying non-resident Person (notbeing an individual ora company)
(IR_F012)

You mustonly send the Declaration of Exemption, Non-Resident Forms V2 (A, B or C) forthe first
respective refund claim andis valid until the end of the fifth year from the date the declarationis
signed.

Note: Section 2 of Non-residentforms V2A and V2C mustbe completed and signed by the beneficial
owner’sresidenttax authorities or, can be leftblankif replaced by a separate certificate of residence,
issuedin English. This documentis also valid from the date of issue until the 315t day of Decemberin
the fifth year following the year in which the declaration wasissued.

e apower of attorney (IR_F004), if you have executed refund application formsin your capacity as the beneficial
owner's authorised representative

e acredit advice (IR_F005) as proof of the final distribution of the dividends netof withholding tax, if you receive the
dividends and you are not the beneficial owner of the securities. This creditadvice mustinclude the:

1.

9.

O N o o~ e

fullname and address of the party making the final paymentto the beneficial owner
fullname and residence for tax purposes of the beneficial owner

description of the security

security code

guantity of securities held

dividend paymentdate

gross amountof dividends distributed

withholding tax applied

next amountof dividends distributed

The credit advice mustbe either the original or a copy authenticated by your authorised signature or stamp.

You mustsend us these documents, by post, for each relevantdividend paymentand for each beneficial owner.

Deadline for receipt of documentation

To be effective, our Tax Operations - Ireland team mustreceive your documentation no later than six weeks before the
tax authorities’ deadline, which is four years as of the end of the yearin which tax was withheld, unless another deadline
is provided in the relevantDTA.
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Equities and REITs for non-property income distributions - DTArelief for non-
residents

Eligibility criteria

If the beneficial owner does notmeetthe eligibility criteria for the domestic relief for non-residents, you may instead
obtain partial or full relief from withholding tax through a refund procedure if you are, or hold Irish equities or REITs for
non-property income distributions on behalf of (a) beneficial owner(s) thatis (are) residentin a country thathas a DTA in
place with Ireland.

For a list of DTA countries, consult the DTA table — Equities/REITs®.

Documentation requirements
To obtain a refund of Irish withholding tax, you mustsend us the following documents:

e acover letter to Euroclear Bank (IR_F001), giving general information aboutthe dividend payment(s), the refund
claimed and your Cash Account number

e adulycompleted Dividend Withholding Tax Refund Claim Form (IR_F013) for each beneficial owner. Thisform
mustbe duly certified by the competenttax authoritiesin the beneficial owner’s country of residence or, can be left
blankif replaced by a separate certificate of residence, issued in English and covering the year of the dividend
distribution

e apower of attorney (IR_F004), if you have executed refund application formsin your capacity as the beneficial
owner's authorised representative

e acredit advice (IR_F005), as proof of the final distribution of the dividends net of withholding tax, if the one
receiving the dividends is not the beneficial owner of the securities. This credit advice mustinclude the:

1. fullname and address of the party making the final paymentto the beneficial owner
fullname and residence for tax purposes of the beneficial owner

description of the security

security code

guantity of securities held

dividend paymentdate

gross amountof dividends distributed

O N o gk wDd

withholding tax applied
9. nextamountof dividends distributed
The credit advice mustbe eitherthe original or a copy authenticated by your authorised signature or stamp.

You mustsend us these documents by post, for each relevantdividend paymentand for each beneficial owner.

Deadline for receipt of documentation

To be effective, our Tax Operations — Ireland team mustreceive your documentation no later than six weeks before the
tax authorities’ deadline, which is four years as of the end of the yearin which tax was withheld unless another deadline
is provided inthe relevantDTA.
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REITs for property income distributions - DTArelief for non-residents

Eligibility criteria

You may claim a Standard Refund of withholding tax if your beneficial ownerisresidentin a country that has a Double
Taxation Agreement(DTA) in place with the Republic of Ireland that provides for a rate lower than the statutory rate.

For a list of DTA countries, consult the DTA table - Equities/REITs®C.

Documentation requirements
To obtain a refund of Irish withholding tax, you mustsend us the following documents:

e acover letter to Euroclear Bank (IR_F001), giving general information aboutthe dividend payment(s), the refund
claimed and your Cash Account number

e a dulycompleted Dividend Withholding Tax REIT Refund Claim Form (IR_F017) foreach beneficial owner.
This form mustbe duly certified by the competenttax authorities in the beneficial owner’s country of residence or,
can be left blankif replaced by a separate certificate of residence, issued in English and covering the year of the
dividend distribution

e apower of attorney (IR_F004), if you have executed refund application formsin your capacity as the beneficial
owner's authorised representative

e acredit advice (IR_F005) as proof of the final distribution of the dividends netof withholding tax, if the one
receiving the dividends is not the beneficial owner of the securities. This credit advice must include the:

1. fullname and address of the party making the final paymentto the beneficial owner
fullname and residence for tax purposes of the beneficial owner

description of the security

security code

guantity of securities held

dividend paymentdate

gross amountof dividends distributed

O N o U~ e

withholding tax applied
9. nextamountof dividends distributed
The credit advice mustbe either the original or a copy authenticated by your authorised signature or stamp.

You mustsend us these documents, by post, for each relevantdividend paymentand for each beneficial owner.

Deadline for receipt of documentation

To be effective, our Tax Operations - Ireland team mustreceive your documentation no later than six weeks before the
tax authorities’ deadline, which is four years as of the end of the yearin which tax was withheld, unless another deadline
is provided inthe relevantDTA.
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10.4 Tax vouchers

We are currently discussing the tax voucher issuance process for dividends and marketclaims with the Revenue
Commissioners. We will update this section upon the completion of these discussions.

10.5 Reporting

Please referto our Tax reporting quick card®’ for the differenttax-related reporting you can receive from us.

10.6 Tax - Stamp duty

F This section is subjectto legislative amendments to the stamp duty rules being coveredin the Finance Bill
expectedin Q4 2020.

10.6.1 Overview

We willimplementa process for the collection of and paymentto the Revenue Commissioners of stamp duties on non-
cleared settlementtransactionsin Irish stampable securities. We will levy stamp duty on non-cleared internal
transactions based on the information provided in the stamp duty transaction fields of your internal settlement
instructions, if applicable.

We will also levy stamp duty on mark-down instructions based on the information provided in the stamp duty transaction
fields, if applicable.

The current standard stamp duty rate is 1% and will apply to the stampable consideration specified in yourinstruction or
the cash amountindicated in yourinstruction, as applicable.

We will:

e not apply stamp duty on CCP-cleared transactions, i.e. net settlementtransactions againsta CCP account, be it
either principal or agency trades®

e apply stamp duty on non-cleared transactions, and mark-down instructions

e not apply stamp duty on mark-up instructions

It is your responsibility to inputthe correct stamp duty transaction fields in the settlementinstructions that you send to us.
We do not enforce compliance with Irish tax rules.

67 Go to my.euroclear.com> My Apps > Knowledge base and enter Keyword : Tax reporting quick card
68 For CCP-clearedtransactions, there is no needto report the gross transactions making up the net settlement transactions to us.
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For non-cleared transactions, we will:

1. calculate the stamp duty based on the stamp duty transaction fields provided as of the momentyour settlement
instructionis matched in our system

2. debityour Cash Account with the stamp duty amountbefore remitting itto the Revenue Commissioners
For mark-down instructions, we will:

1. calculate the stamp duty based on the stamp duty transaction fields provided as of the end of the intended
settlementdate of the instruction

2. debityour Cash Account with the stamp duty amountbefore remitting itto the Revenue Commissioners

In addition to the stamp duty calculation and collection process, we will report the exemptand chargeable (both CCP-
cleared and non-cleared) transactions, as well as the mark—up and mark-down instructions to the Revenue
Commissioners. The Revenue Commissioners may requesteither us, or you directly, to provide furtherinformationin
case of inquiry or audit.

10.6.2 Which securities are subject to stamp duty?

You will be able to identify if an Irish corporate security is subjectto stamp duty using the Euroclear Bank securities
search app® on my.euroclear.com:

1. enter the ISIN or name of the security in the search box
2. select the relevant security

3. inthe General information tab, a stamp eligibility flag will indicate if the security is subjectto stamp duty

10.6.3 How to complete the stamp duty transaction fields in your settlement
instructions?
Two specific stamp duty transaction fields Stamp status and Stampable consideration in yourinternal settlement
instructions and in your mark-down instructions are considered by our stamp duty processing.

e Stamp status: indicates whether your transaction is exemptfrom or subjectto stamp duty.

e Stampable consideration: is the amountto which the stamp duty rate is applied.

Transactions in Euronext Growth securities are not subjectto stamp duty. Therefore there is no need to input any stamp
duty transaction fieldsin instructions related to such securities. We will not collect stamp duty on these transactions.
However, we will reportall transactionsin Euronext Growth securities to the Revenue Commissioners on a monthly
basis.

69 Go to my.euroclear.com> My Apps > Euroclear Bank securities search
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10.6.4 Transaction types

Client / Custodian Broker / Clearing
Non-cleared transaction Member Cleared transaction

EX425_20

CCP-clearedtransactions

Whether principal or agency trades, transactions againsta CCP’s account will not be considered by us for stamp duty
calculation. We will automatically exclude instructions from or to the accountof a CCP from the stamp duty calculation
and collection process. Consequently, CCPs are not expected to inputany stamp duty transaction fieldsin the internal
instructions that they send to us on behalf of a broker/clearing member. If the CCP is not sending instructions to us on
your behalf butyou have to match their instructions, you will not have to inputstamp duty transaction fields in your
internal instructions againstthe CCP. In case you would input stamp duty transaction fieldsin an instruction againsta
CCP, we willignore such fields.

If you deliverthe securities that, as a clearing member/broker, you have boughton behalf of one or several clients, to the
accountof your client(s) or their custodian(s) in our books, you can account for stamp duty on these transactions by
inputting the correct stamp duty transactionsfieldsin the internal free of paymentor against payment delivery and receipt
instructionsthat you and your client or their custodian will send us, as perthe rule forthe usage of the stamp duty
indicator explained below .

If the transfer of the securities that, as a clearing member/broker, you have boughton behalf of one or several clients, to
the accountof your client(s) is not to be settled on our books, but forexample, onyourown books, or because you
keep those securities in your own accountwith us, you can accountfor stamp duty on these trades by sending us
internal free of paymentor against paymentdelivery and receipt instructions with the correct stamp duty transaction
fields. This will enable usto correctly calculate, collect, pay and report the stamp duty amount. For more details on how
to instruct, please referto the Transaction on your own books section below.

Non-cleared transactions

For transactions which do not settle againsta CCP’s account, you and/or your counterparty will have to indicate if the
transactionis exempt or eligible forstamp duty by inputting one of the following stamp status indicators in your
respective internal settlementinstructions or in your mark-down instructions.

Stamp status indicator Status Description

IEYX Exempt Irish exempt, nochange in beneficial ownership (NCBO)
IE8X Exempt Irish exempt, new issue

IEPX Exempt Irish exempt, acting as a recognisedintermediary, approved

by the Revenue Commissioners

IELX Exempt Irish exempt, stock borrowing
IEQX Exempt Irish exempt, for any other reason
IE1X Stamp dutyisdue Irish 1% ad valorem (exact percentage)

If the onward transfer of stampable Irish corporate securities that, as a clearing member/broker, you have boughton
behalf of one or several clientsis not to be settled on our books, butforexample, on your own books, you can report
this transaction to us with the correct stamp duty transaction fields. This will enable usto correctly calculate, collect, pay
and report the stamp duty amount. For more details, please referto the Transaction on your own books section below.
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Who will account for the stamp duty on a non-cleared transaction?

We will apply the following rules for the usage of the stamp duty indicator to determine who will be debited with the stamp

duty:
Buyer Seller Stamp duty debited from
No stamp statusindicator No stamp statusindicator Buyer
No stamp status indicator Stamp exempt indicator Buyer

Stamp exempt indicator

No stamp statusindicator

Stamp exempt

Stamp exempt indicator

Same stamp exemptindicator

Stamp exempt

Stamp exempt indicator

Different stamp exempt indicator

Stamp exempt

Stamp eligible indicator No stamp statusindicator Buyer
Stamp eligible indicator Stamp exempt indicator Buyer
Stamp exempt indicator Stamp eligible indicator Seller
No stamp statusindicator Stamp eligibleindicator Seller
Stamp eligible indicator Stamp eligible indicator Buyer

If stamp duty appliesto a transaction as per the above inputrules, we will apply the stamp duty rate to the stampable
consideration indicated in the internal instruction of the party accounting for the stamp duty,

We will only consider for stamp duty calculation a stampable consideration expressed in EURor GBP, evenif the trade
was executed in another currency.

In the absence of stampable consideration orin the case of a stampable considerationin a currency other than EUR or
GBP and a transaction to be settled on an against payment basis, we will apply the stamp duty rate to the cash amount
(converted into EUR using the ECB exchange rates of the previous business day, if not versus EUR or GBP) indicated in
the sellerinstruction,

In the absence of stampable consideration orin the case of a stampable consideration in a currency other than EUR or
GBP, and a transaction to be settled on a free of payment basis, we will apply the stamp duty rate to the quantity of
security indicated in the instruction of the party accounting forthe stamp duty, as per the above rules, multiplied by the
security closing price on the previous business day, as determined by us. In this case, the stamp duty will be calculated
in EUR.

Transactions on your own books

You will be able to reporttransactions in Irish corporate stampable securities thatsettle on your bo oks so that stamp duty
can be calculated and paid through our Euroclear System.

You will have the following two options to do so:

e via own accountmatching internal free of paymentor againstpaymentreceiptand delivery instructions and the
inputof the relevantstamp duty transaction fieldsin the internal instruction

¢ via matchinginternal free of paymentoragainstpaymentreceiptand delivery instructions between your main
accountand another accountthat you will have opened with us and the inputof the relevantstamp duty
transaction fieldsin the internal instruction

Note: if youinput stamp duty transaction fieldsin a setlementinstruction related to a non-stampable security, we will
ignore these fields.

70 An own accounttransaction is where the account of the receiver is the same as the account of the deliverer. The instructions require matching
but there are no special fields to be completed. We provide you with the detailed formats of these instructions in our Transactions in Irish corporate

securities — Instructions formats guide.
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10.6.5 Where to input the stamp duty transaction fields in your instructions

You will be able to inputthe stamp duty transaction fields as follows:

EasyWay Settlement

EUCLID (IS0 7775)

SWIFTISO 15022

Stamp status

Sequence: SETTLEMENT
DETAILS

Field:
Stamp duty indicator: XXXX

where XXXXis the stamp status
code

:77B: /SSTA/1 (1% ad valorem)
:77B: /SSTA/Y (NCBO)

:77B: /SSTA/8 (exempt, new
issue)

:77B:/SSTA/Q (exempt, other
reason)

:77B:/SSTA/P (exempt,
recognizedintermediary)
:77B:/SSTA/L (exempt, stock
loan)

Sequence: E-SETDET

:22F::STAM/ECLR/XXXX where XXXXis
the stamp status code

Stampable
consideration

Sequence:
AMOUNTS

Field:
Trade amount:
EURnnnnnnnnnnnn.nn or

GBPnnnnnnnnnnnn.nn

Note: the amount ofthe
stampable consideration may
not be longerthan fifteen
digits and must always include
two decimals. The currency
must be EUR or GBP.

:77B:(2nd line)
/SCON/EURnnnnnnnnnnnn.nn)

or

/SCON/GBPnnnnnnnnnnnn.nn)

Note: the amount of the
stampable consideration may not
be longer thanfifteen digits and
must always include two
decimals. The currency must be
EUR or GBP.

Sub-sequence: E3 - AMT
Field: :19A::DEAL//EURnnnnnnnnnnnn.nn

or

Field: :19A::DEAL//GBPnnnnnnnnnnnn.nn

Note: the amount of the stampable
consideration may notbe longer than
fifteen digits and mustalwaysinclude
two decimals. The currency must be EUR
or GBP.

10.6.6 Transactions generated by us which are not subject to stamp duty

The following centrally-generated transactions are notsubjectto stamp duty:
collateral managementrelated settlementmovements

lending and borrowing related movements generated by our automatic Lending and Borrowing service

asset servicing related movements

marketclaim related movements

some transformations depending upon whether stamp duty was already processed on the original transaction or
whetherthe original security being transformed was a non stampable security (see the Transformations section
formore details)

We will generate these settlementinstructions with the corresponding exemptstamp status indicator IENX (no stamp
duty liability, centrally generated transaction).
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10.6.7 Other transactions where stamp duty may not be chargeable

No change of beneficial ownership

You may be entitled to an exemption from stamp duty if the transaction does not resultin a change of beneficial
ownership. You are responsible for ensuring thatyou are entitled to the exemption you claim and for retaining all
documentation which may be requested as part of an enquiry.

Mark-ups

We will not collect stamp duty on transfers of Irish corporate securities from an account (other than Euroclear Bank’s
Nominee account) to Euroclear Bank’s Nominee accountin the shareholderregister (also referred to as mark-up).

If the mark-up transaction is subject to stamp duty (e.g. because it implies a change of beneficial ownership), itis your
responsibility to accountfor the stamp duty. Please referto the Section ‘Transactions on your own books’ above for
possible ways to account for the stamp duty through us.

Mark-downs

Transfers of Irish corporate securities from Euroclear Bank’s Nominee accountto an account (other than Euroclear
Bank’s Nominee account) in the shareholder register (also referred to as mark-down) need to have the correct exempt
stamp status indicator in orderto be considered exemptfrom stamp duty. However, mark-downs with a change of
beneficial ownership are subjectto stamp duty.

It is your responsibility to inputthe correct stamp duty transaction fields in your mark-down instruction. The stamp status
indicator will be mandatory in a mark down instruction. In the absence of any stamp status indicator, we will reject your
mark-down instruction and inform you accordingly.

If the mark-down instruction isinputas not exemptfrom stamp duty, we will calculate and debit the stamp duty from
your Cash Account with us.

Corporate action securities proceeds

If following arightsissue, you subscribe to new shares, the initial credit of shares will not be subject to stamp duty.
However, any subsequenttransfer may be subjectto stamp duty.

Stamp duty may apply to corporate actions involving the distribution to investors of Irish stampable corporate securities
that the issuing company or its agent has purchased on the secondary market.

For example,inthe event of a SCRIP/DRIP dividend, if you opt for the security proceeds option, you will receive your
dividend entittlementin securities with 1% stamp duty deducted. The deduction of the stamp duty from the entittementis
performed by the registrar or the issuer’s agentor broker before we credit your accountwith the security proceeds.

We will inform you via corporate action notification if the corporate action event is subjectto stamp duty.

Stock borrowing

If Irish stampable corporate securities are transferred for the sole purpose of stock borrowing and returned to the lender
within twelve months, then the transaction should be instructed as exemptfrom stamp duty (with the stamp status
indicator IELX). Otherwise, you will be responsible to pay the stamp duty either directly through our Euroclear System by
marking the transfer as eligible for stamp duty or directly with the Revenue Commissioners.
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Transformations

Liability to pay stamp duty is not affected by the cancellation of instructions by the automatic transformation process as
the calculation of stamp duty remains made by reference to the information contained in the cancelled instructions.

Stampable security transformed in a stampable security

Matched transformed instructions

If an instruction was matched at the time the transformation process cancels and replacesit, the replacementinstruction
will be centrally generated with the same stamp duty transaction fields as the original instruction. The stamp duty will be
debited on the day following actual setttement of the replacementinstruction.

Unmatched transformed instructions

If an instruction was unmatched at the time the transformation process cancelled and replaced it, the replacement
instruction will be created with the same stamp duty transaction fields as the cancelled instruction. The stamp duty will be
due at the time the replacementinstruction matches. The stamp duty will be debited on the day following actual
settlementof the replacementinstruction.

Stampable security transformed in a non-stampable security

On the transformation date, we will cancel the original transaction in the stampable security and replace it with a new
transaction in the non-stampable security with the stamp status indicator IEEX (no stamp duty due, non stampable
security). We will not collect stamp duty on the replacementinstruction. However, the liability to pay the stamp duty
remains based on the stamp duty transaction fields on the original transaction. It is the buyer’s responsibility to ensure
that the stamp duty is paid, if applicable.

Non-stampable security transformed in a stampable security

On the transformation date, we will cancel the original transaction in the non-stampable security and replace itwith a new
transaction in the stampable security with the stamp status indicator IENX (no stamp duty due, centrally generated
transaction). We will not collect stamp duty on the replacementinstruction. However, liability to pay the stamp duty may
apply. It is the buyer's responsibility to ensure that the stamp duty is paid, if applicable.

Events for which no transformation is performed

For the reorganisation events where we do not transform pending transactions (e.g. reorganisation in securities with a
complexratio, reorganisation in cash, reorganisation with options), itis the buyer’s responsibility to ensure that the stamp
duty is paid in case it was not collected on your original instruction.

New issue distribution

The initial distribution of a new Irish corporate security issuance, whetherunder the cross-border or non-syndicated
distribution model, will be exemptfrom stamp duty. Consequently, we will not consider these instructions for stamp duty
collection. Any subsequenttransfer from the initial investor to anotherinvestor may be subjectto stamp duty.

If you are receiving a position in a newly issued stampable security under the non-syndicated distribution model, you
mustinput the exemptstamp duty indicator IE8X (Irish exempt, new issue) in the internal receiptinstruction that you are
expected to input againstthe Issuing Paying Agent's non-syndicated new issue distribution account.

You do not need to take any action fora new issuance underthe cross-border distribution model.

Please referto Section 3 - New issues distribution forfurtherinformation on the settlement of new issuance
distributions.

10.6.8 Who is accountable for the payment of the stamp duty?

It is your responsibility to inputthe correct stamp duty transaction fieldsin the settlementinstructions that you send to us
foryour instructions to be considered by our stamp duty calculation and paymentprocess. Otherwise, it is your
responsibility to pay the stamp duty directly to the Revenue Commissioners once your instruction has settled. We do not
enforce compliance with the tax rules.
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10.6.9 Amending stamp duty transaction fields

You will be unable to amend the stamp duty transaction fields after inputand validation of your internal settlement
instruction. However, depending on which stage your settlementinstruction is at during the transaction lifecycle, you can
take the following action in case you need to modify the stamp duty information provided.

Transaction lifecycle stage of your receipt instruction

To amend the stamp duty transaction fields you need to:

Not yet matched

cancel your instruction and replace it witha new instruction with the correct stamp
duty transaction fields. We will not debit stamp duty onthe cancelled instruction

Already matched

agree with yourcounterparty to cancel yourrespective instructions. We will not debit
stamp duty on the cancelled instruction

10.6.10 Calculation of stamp duty

We are responsible for the calculation of the stamp duty based on the stamp duty transaction fields thatyou and/oryour
counterparty have input in your respective settlementinstructions.

10.6.10.1 When is stamp duty calculated and debited?

The stamp duty is due as from the time the transaction is matched.

Status of your settlement
instruction

Stamp duty is calculated

Stamp duty is debited

Matched and fully settled

End-of-day on the matching date of yoursettlement
instruction

As of start of real time process dated actual
settlementdate +1 BD (withvalue date = actual
settlementdate+1BD)

Matched and partially settled

End-of-day on the matching date of yoursettlement
instruction (for the full amount)

As of start of real time process dated actual
settlementdate +1 BD (withvalue date = actual
settlementdate+1BD) for the portion of your
settlementinstruction settled on the previous
day

Cancelled aftermatching and
before actual settlement

End-of-day on the matching date of yoursettlement
instruction exceptif your settlementinstruction is
cancelled on matching date before 20.00, inwhich
case there is no calculation of stamp duty

No stamp duty is debited

Cancelled afterpartial settlement

End-of-day on the matching date of yoursettlement
instruction (for the fullamount)

As of start of real time process dated actual
settlementdate +1 BD (withvalue date = actual
settlementdate+1BD) for the portion of your
settlementinstruction settled on the previous
day

No stamp duty is debited for the remaining ‘to
be settled’ portion of your cancelled settlement
instruction

For mark-down instructions, stamp duty is calculated as of the end of intended settlementdate, upon receiptof a valid
instruction. It is debited as of the start of the real time process dated actual setlementdate +1 BD (with value = actual

settlementdate + 1 BD).
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10.6.10.2 How is stamp duty calculated?

Transaction type Stamp duty calculation
Against payment transaction for which stamp duty applies (as per the . The party accounting for the stamp duty hasindicated a
input rules set outin Section 10.6.4 Transaction types) stampable consideration in EUR or GBP in theirinstruction

- 1% will be applied to thisamount.

. The party accounting for the stamp duty has not indicated
a stampable consideration or has provided a stampable
consideration in another currency than EUR or GBP - 1%
will be applied tothe cash amount indicatedin the seller’s
instruction (converted to EUR by application of the daily
ECB exchange rate, if the cash amountis expressed in
another currency than EUR or GBP)

Free of payment transaction for which stamp duty applies (as per the . The party accounting for the stamp duty hasindicateda

input rules set outin Section 10.6.4 Transaction types) stampable considerationin EUR or GBP in their instruction -
1% will be appliedto thisamount.

. The party accounting for the stamp duty has not indicated
a stampable consideration or has provided a stampable
consideration in another currency than EUR or GBP - 1%
will be applied tothe transaction quantity multiplied by the
closing price of the share on the previous business day
converted to EUR, if applicable

10.6.11 How is stamp duty debited from your Cash Account?

We will debit your Cash Accountwith the calculated stamp duty in EUR or GBP via a book transfer. The book transfer
will be generated end-of-day before the overnightbatch process dated actual settlementdate + 1 BD.

The booktransfer will be:
e created with paymentdate equal to the processing date
o created with a reference to the underlying transaction and with a stamp duty related indicator

¢ a conditional movementand executed as soon as there is sufficientcapacity on your Cash Accountto execute the
payment. If not, the book transfer will be recreated on your accountuntil it settles

10.6.12 How are stamp duty movements reported to you?

We will report to you the execution of the book transfer debiting the stamp duty from your Cash Account per transaction
via:

e SWIFT MT 900 Debitconfirmation report—we will also include the transaction reference of the settled transaction
the reported cash movementrefersto

e MT 950 Cash statement

o EasyWay Cash screens

e EasyWay Reports

You will be able to identify these cash movements via a narrative ‘Irish stamp duty’.

For reconciliation purposes, we will provide you upon subscription with Stamp Duty Summary report (in CSV comma
delimited format) in EasyWay Reports of all calculated stamp duty amounts related to your matched settlement
instructions. You can subscribe to this report for all your accounts or for one or several accounts.

This report will be available daily, at the end of day during which stamp duty was calculated (around 20:00-20:30). It will
display all your settlementinstructions and related stamp duty cash amountaswell as the foreign exchange (FX) rate
usedto convertthe cash amountindicated in yourinstruction, if not expressed in GBP or EUR. The report will remain
available in EasyWay Reports for eight business days.
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You can either receive the report in push mode or pull the report from the EasyWay Reports screen. We will send the
report file via Managed File Transfer. We will send empty files to you if there was no stamp duty calculated on a given
day.

In the event one of your settlementinstructions was cancelled (for the fullamountor for the amountremaining to be
settled in case of partial settlement), after calculation of the stamp duty, the settlementinstruction and the related
previously calculated stamp duty amountwill be reported in the Stamp Duty Summary reportatthe end of the day during
which the settlementinstruction was cancelled. You canfind a sample of the Stamp Duty Summary reportand a
description of the fieldsincluded in the report on our Delivering continuity of Irish securities settlementin the long term
post Brexit webpage on my.euroclear.com.

10.6.13 How is stamp duty paid to the Revenue Commissioners?

On a daily basis, we will pay the Revenue Commissioners all stamp duty amounts debited from our clients’ Cash
Accounts on that day (in the same currency as the currency we debited the stamp duty).

10.6.14 Reporting obligations towards the Revenue Commissioners

On a daily basis, we will reportto the Revenue Commissioners:
¢ allnet CCP-cleared and non-cleared transactions, internally generated transactions, mark-up and mark-down

instructions in stampable securities, whether subjectto stamp duty or exempted, including the stamp status
indicator, stampable consideration and the unique transaction reference and the clientreference

¢ allindividual stamp duty movementsin EUR and GBP generated atthe end of the previous business day for which
we will pay the Revenue Commissioners

¢ allindividual failed and recycling stamp duty movementsin EUR and GBP
¢ the cumulated sum of the failed stamp duty movementsin EUR and GBP for which stamp duty is still due

On a monthly basis, we will report all transactions in non-stampable Euronext Growth securities to the Revenue
Commissioners.

Note: the Revenue Commissioners may requestadditional information directly fromyou in the event of an inquiry oran
audit.

10.6.14 Stamp duty reclaim procedure

We will not offer a stamp duty reclaim service. If you want to reclaim stamp duty that was not due, you will have to
contact the Revenue Commissioners directly and follow the process as will be outlined by the Revenue Commissioners.
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11. Asset optimisation

11.1 Securities Lending and Borrowing Programme

Irish corporate securities will be eligible for our Securities Lending and Borrowing Programme.

The Securities Lending and Borrowing Programme is an integral partof the settlementservice. Whenever a settlement
failure is detected due to a lack of securitiesin the borrower’s account, the Securities Lending and Borrowing Programme
automatically generates a borrowing, provided that sufficientrelevant securities are available in the lending pool.

Lenders can choose to make securities held in their securities clearance accounts available forlending on an automatic
basisand at any time. Their lendable position is automatically determined during each securities lending and borrowing
processing run and loans are allocated amongstlenders according to set rules, preventing arbitrary selection. When
securities become available on the borrower’s account, they are automatically returned to the lenders.

To benefitfrom our automated securities lending and borrowing service, you mustsubscribe to it.

For more information on our Securities Lending and Borrowing Programme, please referto our Securities lending and
borrowing basics™ webpage.

11.2 Triparty collateral management services

Irish corporate securities will be eligible for our Triparty collateral managementservices.

"1 Goto my.euroclear.com > My Apps > Knowledge base and enter Keyword : Securities lending and borrowing
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12. Other Euroclear Bank services

12.1 Money transfer

You will be able to benefitfrom our Money transfer service to support your activity in Irish corporate securities.

For more information about our Money transfer service, please referto our Money transfer’?web page.

12.2 Banking

You will be able to benefitfrom our Treasury and Credit managementservicesto supportyour activity in Irish corporate
securities.

For more information aboutthese services, please referto Treasury”®and Creditmanagementweb pages.

72 Go to my.euroclear.com> My Apps > Knowledge base and enter Keyword: Money transfer
73 Go to my.euroclear.com> My Apps > Knowledge base and enter Keyword: Treasury
74 Go to my.euroclear.com> My Apps > Knowle dge base and enter Keyword : Credit management
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